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ID

2017 Suwon Tourist Survey

Greetings!
First of all, we want to thank you for visiting Suwon.

We at Hankook Research have been conducting a survey on the tourists who
visit Suwon at the requests from Suwon City Hall and Suwon Research Institute.
This survey is conducted in order to identify the tour status and trends of the
visitors, and create a database for establishing the tour policy of Suwon. We
would greatly appreciate it if you take time out of your busy schedule to do the survey.

Your answers will be protected and kept strictly confidential. The information
herein will only be used for statistical purposes, in accordance with the Statistics
Act Articles 33 and 34. Thank you.

Song Hwa-Sung, a research fellow at Suwon Research Institute

Survey Director (031-220-8063, yakang@suwon.re.kr)

Choi Seo-Woo, a researcher at Hankook Research

Survey Personnel (02-3014-1019, swchoi@hrc.co.kr)

Screen Question

SQ1. Purpose of Did you visit Suwon for sightseeing(tour)?
Your Visit .
1. Yes 2. No — Survey finished
S What is your nationality?
SQ2. Nationality ( ) — Present the Country Name Card
SQ2-1. Residence | am not residing in Less than a year More than a year
Period in " Korea 2. s §Q2-2 3. — Survey
Korea finished
SQ2-2. Resident of Do you currently live in Suwon?
Suwon 1. Yes — Survey finished 2. No
SQ3. Your Native . .
Language 1. Chinese 2. Japanese 3. English or Others
What is the type of your trip?
SQ4. Tour Type 1. Independent trip 2. Group/Package tour 3. Airtel Tour 4. Others( )
SQ5. Gender 1. Male 2. Female
SQ6. Age ( ) years old — Survey is finished for those who are aged 15 and lower
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. Travel Style

QL. How important are the following to you, in regards to traveling other countries?
ltems imﬁg:ta t,\tl;tt ffty- importa very
nt at all | important fifty nt important

1-1 Scenic Beauty @ @ ©) @ ®
1-2 City Scenery @ @ ©) @ ®
1-3 Cultural Heritage oy @ ©) @ ®
1-4 Transportation @ @ ©) @ ®
1-5 Accommodation @ @ ©) @ ®
1-6 Restaurant and Food @ @ ©) @ ®
1-7 Shopping (Souvenirs and Local Specialties) oy @ ©) @ ®
1-8 Tour Information and Guide Facilities oy @ ©) @ ®
1-9 Tourist Facilities  (Parking Lot, Washroom, etc.) ) @ ® @ ®
1-10  Guide Program @ @ ©) @ ®
1-11  Experiential Program @ @ ©) @ ®
1-12  Exhibition and Performance Program @ @ ©) @ ®
1-13  Friendly Local Residents @ @ ©) @ ®
1-14  Friendly Local Tourism Professionals @ ) ©) @ ®
1-15  Activity/Attitude of Other Tourists ) @ ©) @ ®
1-16 Cleanliness and Hygiene Level o(i/;o:/r}:;j/i;::ﬂ D @ 3 @ ®
1-17  Safety @ @ ©) @ ®
1-18  Tourist Site Prices (local price) ) @ ® @ ®
1-19  Communication @ @ ©) @ ®

II. Previous Travel History

(2. How many times did you travel to Korea in the past three years? Please include this trip in

your answer.
X Travel means a visit to Korea for the purpose of leisure/recreationyrest, healtlytreatment, religiorypilerimage, a visit to
Tamily/relative/friend, educationydnll/training, shopping, and business.

| have traveled to Korea a total of ( ) times, including this trip.

(2-1. How many times did you visit Suwon during your trip to Korea? Please include this trip in

yOUr answer.

| have visited Suwon a total of ( ) times, including this trip.
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Q3. How long will you be staying in Korea?

( ) nights ( ) days

(Q3-1. How long will you be staying in Suwon during your stay in Korea?

( ) nights ( ) days

M. Suwon Travel Type

M. What is the purpose of your visit to Suwon? Please choose 2 primary purposes in order.

First ( ) Second ( )
(D Experiencing history/culture Epicurism/shopping
@ Leisure/sports (Hiking, watching a sports, etc) (@  Visiting acquaintance (Relative, friend, etc.)
@ Health/care (Treatment. procedure, etc) (0  Business/work
@ Museum and art museum exhibitions, performance @D  Education/training/lecture
® Religion/pilgrimage @  Volunteer activity (Please specity: )
® Simple excursion o specific purpose) B  Others (Please specity: )
@ Other leisure activities (Various club, etc.)

(5. Where did you get the information on Suwon tour? Please select all the corresponding answers.

@ Past visit experience Internet portals (Google, Yahoo!, etc.)

@ Acquaintance (Family, relative, etc.) ©  Official website of public agencies or tourist
@ Broadcast media (TV, radio, etc.) 1 Billboard

@ Newspaper, magazine, and Internet articles @  Tourist information office

® Travel books (Travel memoirs, guidebook, etc.) @  Airline/hotel

® Travel agency ®  Others (Please specify: )
@

Social media (Facebook, Twitter, etc.)

Q6. Which information did you put importance on while preparing for a trip to Suwon?
Please Choose two in order of importance.

First ( ) Second ( )
@ Past visit @  Accommodations
@ Travel reviews and reputation Tour site information
@ Attractions, Activities ©  Package Tour
@ Food and epicurism information @ Performance and festival event-related information
® Transportation and parking @  Shopping facilities
® Price and discount information @  Others (Please specify: )
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Q7. Are you traveling with someone?

¥ Please exclude the members of your tour group, whom you are not personally acquainted with.

@D VYes — Go to Q7-1
@ No — Go To Q8

Q7-1. If yes, how many people are you traveling with, including you?

| am traveling with a total of ( ) people, including myself.

Q7-2. Who are you travelling with? Please select all the corresponding answers.

O Family/relative @  (Work) colleague
@ Boyfriend/girlfriend ®  Group (School, social group, club, etc.)
@ Friend ®  Others (Please specify: )
(8. What was your primary mode of transportation while traveling to Suwon? Please select all

the corresponding answers.

@  Car/rental car ®  Motorcycle/bicycle

@  Subway @  Walking

® Intercity bus City Tour bus

@  Tour company bus (Bus provided for group travel etc) (@  Others (Please specify: )
® Taxi

Q9. Which accommodation did you use (or will you be using) during your stay in Suwon? Please
select all the corresponding answers.

@  Hotel ®  Camping site

@  Motelfinn ®  Training center

@®  Condominium/resort/pension @  Home of my relative/acquaintance

@  Guesthouse/Airbnb Others (Please specify: )

QI0. Which tourist sites did you visit or do you plan to visit during traveling Suwon? Please
select all the corresponding answers in order.

X Interviewer: Please refer fo the [1 List of Tourist Sites in Suwon] viewing card

Visited Sites @

Sites to be
visited

@ @ ©) @ ®
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Q11 Did you go to other regions’ tourist sites before you arrived at Suwon?

X Please exclude the regions that you have passed by on your way to Suwon.

@D Yes — Go to Q11-1

@ No — Go to Q12

Ql1-1. (For those who answered (D in Q11) Where did you visit right before the Suwon?

@  Seoul @  Usan @  Jeollanam-do

@  Busan Gyeonggi-do — Go to Q11-2 @  Gyeongsangbuk-do
©) Daegu ©) Gangwon-do ® Gyeongsangnam-do
@  Incheon @  Chungcheongbuk-do ®  Jeju

®  Gwangju @  Chungcheongnam-do @  Sejong

®  Daejeon ®  Jeollabuk-do

Q11-2. (For those who answered ® in Q11-1) Which place did you visit in Gyeonggi-do.
Please specify all the places you visited except Suwon.

Visited Sites | @ @ Q @ ®

QI2. Do you have plans to visit other regions’ tourist sites after Suwon?
% Please exclude the regions that you have passed by on your way to Suwon.

@D Yes — Go to Q12-1

@ No — Go to Q13

QI2-1. (For those who answered (D in Q12) Which region do you plan to visit
after traveling Suwon while in Korea?

@  Seoul @  Usan @  Jeollanam-do

@  Busan Gyeonggi-do — Go to Q11-2 @  Gyeongsangbuk-do
@  Daegu ©  Gangwon-do ®  Gyeongsangnam-do
@  Incheon @  Chungcheongbuk-do Jeju

®  Gwangju @  Chungcheongnam-do @  Sejong

®  Daejeon @  Jeollabuk-do
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QI2-2. (For those who answered ® in Q12-1) Which place do you plan to visit?
Please specify all the places you are going to except Suwon.

Sites to be

@ @

visited

®

@ ®

QI3. What are the most memorable local products or souvenirs that you want to purchase during

staying in Suwon?

X Interviewer: Please refer o the [2 List of Suwon Spedialty Prodicts and Souvenirs] viewing card

First ( )

SECRONCHENSNS)

Suwon Seasoned Galbi

Neunghaengdo Mother-of-Pearl Folding Screen
Hanbok

Handicrafts

Suwon Sports Club Souvenirs

Postcards

Neunghaengdo Mother-of-Pearl USB

Second

® 6 86 6 v

( )

Suwon 8 Sites Fan

Mother-of-Pearl Business Card Wallet
Art Lamp

Jewelry Box

Miniature of Janganmun Gate
Others(Please specify : )
none of these

Ql4. What is/are the most memorable dish/dishes that you want to try during staying in Suwon?
¥ Interviewer: Flease refer to the [2. List of Suwon's Specialty Dishes] viewing card

First ( )

©PO® 0 ©® ©

QI5.

Suwon Galbi

Chicken (chichen jongang-town)

Jidong-Sundae (Sundae- town)

(Cow or pig's intestines stuffed with various ingredertts)
Jinsultang (heaith fooa)

Tangpungyouk (griled chicken)

Suwon wong-galbi-tang (Beef soup)

Second

@

ee ©

( )

Organic milk icecream(Seolreda)
Jokbal (motgol jongang-sigang)

Suwon bukmun Seonji Haejangguk (Ox blbod hangover soup)

Others(Please specity: )
none of these

What isfare the most memorable tourist site/sites that you want to visit during staying in

Suwon?

X Interviewer: Please refer fo the [1 List of Tourist Sites in Suwon/ viewing card

First ( )

Second

( )
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IV. Suwon Travel Expenses

QI16. How much did you spend or do you plan to spend while traveling in Suwon? Please select the

monetary unit first, and then give your answer based on 1 person.

Monetary Unit
@ US Dollar (USD) ® Japanese Yen (JPY) @ Chinese Yuan (CNY) @® Hong Kong Dollar (HKD)

@ Singapore Dollar (SGD) |® Taiwan Dollar (TWD) (0 Australian Dollar (AUD) @ Thai Baht (THB)

Q@ Canada Dollar (CAD) (D British Pound (GBP) @ Euro (EUR) ® Korean Won (KRW)
@ Malaysia Ringgit (MYR) Russia Ruble (RUB) @ India Rupee (INR) (@® Others ()
Monetary Unit Expenses

Total Expenses per Person

( ) ( )

Ql6-1. Please write down the total expenses per item.

X Interviewer: If the respondent dbes not know the item-specific costs, get the response based on the ratio

(%) of the total expense.
ltem Expenses
1) Accommodation ( )%
2) Food/beverage (Meal, drink, alcoholic drink, snack, etc.) ( )%
3) Transportation (Subway, bus, taxi, parking, gas, etc.) ( )%
@ Individual Tour  |4) Shopping (Souvenirs, local products, etc.) ( )%
5) Culturefleisure  (Performance, movie, festival, museum, etc.) ( )%
6) Others ( )%
Total (100 )%
1) Amount paid to the travel agency or a(the) group ( )%
@ Group Tour 2) Additional amount used personally in Suwon ( )%
Total (100 )%
QI6-2. Is the amount of your expenses based on ane person or is it the amount that includes the

expenses used by all of your travel mates?

@O  One person
@  Whole group
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V. Suwon Travel Evaluation

QI7. How satisfied or unsatisfied are you with the following items while traveling in Suwon?

Highly . i Highly : N 0
Items Unsatisf Unsatisf Fair Satisfac Satisfac | Experienc
actory actory tory tory e

17-1 Scenic Beauty @ @ ©) @ ® ©)
17-2 City Scenery @ @ ©) @ ® @
17-3  Cultural Heritage @ @ ©) @ ® ©)
17-4 Transportation @ @ ©) @ ®

17-5  Accommodation @ @ ©) @ ® ©)
17-6  Restaurant and Food ) @ ©) @ ® @
17-7 Shopping (Souvenirs and Local Specialties) @ @ © @ ® ©)
17-8  Tour Information and Guide Facilities ) @ ©) @ ® @
17-9  Tourist Facilities (2rkig Lot Wesroom e) | D @ ® @ ® ©)
17-10  Guide Program @ @ ©) @ ® ©)
17-11  Experiential Program o @ ©) @ ® ©)
17-12  Exhibition and Performance Program @ @ ©) @ ® ©)
17-13  Friendly Local Residents @ @ ©) @ ® ©)
17-14  Friendly Local Tourism Professionals @ @ ©) @ ® @
17-15  Activity/Attitude of Other Tourists @ @ ©) @ ® ©)
il R R

17-17  Safety @ @ ® @ ®

17-18  Tourist Site Prices (ocal price) ) @ ©) @ ®

17-19  Communication

QI8. What is your overall satisfactory or unsatisfactory level for touring Suwon?

Highly Unsatisfactory

Satisfactory

Fair

Satisfactory

Highly Satisfactory

@

@

®

@

®

Q19. Do you plan on recommending Suwon to your acquaintances when you return home?

Never

Not Likely

Perhaps

Likely

Highly Likely

@

@

®

@

®
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Q19-1. (For those who answered @ and @ for Q19) What are your reasons for recommending
Suwon as a travel destination? Please choose two primary reasons.

First

© ® 0 o e

©

( )

Various attractions

Various activities

Convenient transportation

Convenient tourist site facilities
Various dishes and shopping products

Great accommodation

Second (

® 9

e & ©

)

Affordable prices

Great tourist site guides

Overall satisfactory tour services
Communication

Others (Please specify: )

0. Do you have plans to visit Suwon again in the future?

Never Not Likely Perhaps Likely Highly Likely
@ @ ©) @ ®
Q20-1. (For those who answered (D and @ for Q20) What are your reasons for not wanting to
visit Suwon again? Please choose two primary reasons.
First ( ) Second )
@ Insufficient attractions Long distance
@ Insufficient activities ©  Lack of time
@  Poor transportation @M Costly tour expenses
@  Lack of tourist site facilities @  Few chances for travel
®  Uncomfortable accommodation @  Communication
® Insufficient guide for tour sites ®  Others (Please specify: )
@ Insufficient overall tour services
DQ. Respondent Characteristics
DQL What is your occupation?
D  Public official or administrative position @  Simple labor worker
@  Professional or professional worker Student
@  General office worker ©®  Unemployed
@  Service worker @  Housewife
®  Wholesale/retail worker @  Others (Please specify: )
®  Agriculture, forestry, or fishery worker
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DQ2. How far did you go in school?

@D  Less than High school or high school graduate @ Graduate student

® college, associate student ® Masters degree or Ph.D, d

@  Bechelors degree

DQ3. How much is your average household monthly income?

Monetary Unit

@ US Dollar (USD)

® Japanese Yen (JPY)

@ Chinese Yuan (CNY)

® Hong Kong Dollar (HKD)

@ Singapore Dollar (SGD)

® Taiwan Dollar (TWD)

(0 Australian Dollar (AUD)

(@ Thai Baht (THB)

@ Canada Dollar (CAD)

(D British Pound (GBP)

@D Euro (EUR)

® Korean Won (KRW)

@ Malaysia Ringgit (MYR)

Russia Ruble (RUB)

@ India Rupee (INR)

Others ()

Monetary Unit

D4. Please indicate your status.

@  Single
@  Married

— Go to DQ5

— Survey finished

Average Monthly Income

( )

DQb. Do you have child?

D YES
@ NO

— Go to DQ6

— Survey finished

DQ6. What best describes your first child?

D preschool or under @  Middle school

@ Less than 3rd grade ®  High school

® 4-6th grade ® More than a college student

& Thank you &



=1 193

ID

2017 FKRRFEXRFE

(I, RO AR VKT,

hankook  esearch3z/KIE T KOKIRTEMESE , AEIV KRR TIAS I A,
AR H e T E KR IR E GRS, R AR RS T D CBOR A
A TERE, RGBT T Z R I TR AR (A A

HRIRGE T3S AR RIE , T FATI N T B A gt HIr
o IEHR,

Song Hwa-Sung, a research fellow at Suwon Research Institute
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NRRY Choi Seo-Woo, a researcher at Hankook Research

(02-3014-1019, swchoi@hrc.co.kr)
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