





| SRI-7|&=-2020-6 |

$3 SBMHIALIKIQI 7|= A

Basic Research on Public Service Design of Suwon City

g —

Sy

wis

FRAHHATH

E
‘ SHWON RESEARCH INSTITHTE



AFAYA Y GANFATY FY)
Folard A9 GANPATY ASATY)

A7 AEel
9 (@Ol AEATAAAT 2104)
W4S @Fudjstn YAt $as)
28 (AT 22 WSAY
B2 (Aot BRI S

i I

el X YA AT
A7% YA AT FRAE 126
($-HHS) 16429
73} 031-220-8001 A 031-220-8000
http://www.suwon.re.kr

ol A 20204 09¥ 30¥

4@ 20209 09€¥ 30¥

ISBN 979-11-90343-55-8 (93300)

o] HIANE A& % B Al ol o] X BAS FAAIL.
gt 2020. R SEARIAHAR] V12dT. A AT

v &



A FAY BAE7E S 7RI AR E 80 She AR Aldle] Hat
EABAE R0 =E AR|AnARle] BEHAL Ik 7|2 AYAAEA Tl
A A 554 ]*Oﬂ EHOP *l ‘?_h e 62;“3 Agto]] ot g7kt A o]

B BEANAIALAA T3] Aol

o] 49 20144 FRCAADS F4 02 het AiSo] ARERAT A7) A,
290} 97, Tel 59 0|92 SLARL BA Stk EY SARY A9 AUE 5
U AZH ATE, AEA A, AR S Pt wdolehs 2AL FEA
Shu Al Hoprh shg Aol sjelo] AN BEHED wm} A 7 &
sh 2 A9 Qa1 A 7EE olsEAR, SAR AHATA AR S maA
ol Hoiolol mef AAHOLL S0A BAS A 47 ke AAES EFA,
olefat Aol ThalAE AR WA R, Autel thal AA8) chEglch

FTAMATAR A4S 2A5H Y ABTFHI D) M#ﬁx}w o), Aulacs
o, RT7I% 5 Holrt BoAo| H]3) Zst Al ARy
€9 BFOR st 43 Adol Yol FuHelrt ;_wu}. A% o] BE TRl
ez T4E EATRIT] Tl B QIS GYST o] A%le] ASAE FIoh

=
= 4
e
-
1o
oM.
o
H
>
41
l-ﬂ



F3 Sy 719 et AR e e, Hulx AL, ATT FFAHA, Aol
2o B Mot 52 B9 Aaw ﬂﬂiﬂl*qx}‘ﬂﬂ 4Be 95 2474

o
= = -
Qleto] AeYstal &5 2E A&l wyshy] s 4 71274011*1 Z E—H% ZJ%—EL’
o O o

e J} B2z
24, 11@‘1, BAZFA] 1F0 et A4 RERS 253 FAAA ofoltiols
£ael, AR/ 24 W 2F, A B o2 A

A

rg
e
N
18
=
rok
el
o —
O
ro,
=
N
N
_[\L
e/
>
E
lo
frtl
Ny M
ox
i
oX
Z‘:
lfo
2
[
o o
X
i
{r
ooh
m‘;“
o

N TFEe= -_r“é%l @ZE%‘T}XH%, 07-‘3«1 axéﬂr @53 EL ZP%H HegEol =ee
= 7 S AYY, A9 ojsiEAGAF R F4E AFIIFC] A

2 QoL 4d4 o $UY FFAM|ATA Aol olFolA] ) FEaor
st 8 A o 4 o}m Fuis BB B A APATiR B
Ae] 7o) HAjsto] BBAM AT AU SPUZo] A2 4ROl #7140 9
HANNE 2ARE

olE /MAdsh] HsiMe vt A2 WS AET aUt 3ok AR, =71 A9
Al TESAEIA 712 2 ARl A 34 A B 23| Al sto] Al Aehget
2 THT 87 o S, dEHR] U9 STAHAHARIo] ojFod & LF
St 23 71EAE S %311 GAE 2EWE vpistoiof itk AlA, ©AE 2|
e FARR 7Rset ARE ASA 08 dEsta] AlYshe Zlo] viEEsi. F7|derE
FUA 9 FEABATAR] oAl Aado] ZhHA| L, AU HYP7HA] A g o)A

zgAoz AHAtiAel /He B8 & JES she o] Wasih

FHO: MEIADALR], SSAHIA, SSAHIALXRL, FRHM, A ZYHT )







A1

N |
¢ 3 L 1
ATA AT HI L ER oo 3
1. QATLO] BT cererereeresssssressssssssss s 3
2. QATLO] TLF] corverrriti it 7
A28 ATFEY] HQ] T HFEH ottt 8
1. QTEO] HIOL trverrmereisitiris s 8
2. GITEQ] HFH] coorrvetsereis it 8
3. GJTL ZRBYEIR] wervverrnseerni s 10
T2EE OJRFS TIEE ceurerrurerseesssersssesssarssesssssssse s e 1
A1A ZZAE AT FHETF HFE crovverrerrresssersssesiessissssssisssesssaas 13
1. AHIATIRFRIO] AT A HATIRFO] worvereesssserressssernnessssesseessnaas 13
2. TIAH|ATIZFQLY] HFHE wrovrrreeserrissrnsssssssis s 15
A2A AR ZR T ZIAJHATIZFQ] weorerrrresreressrrissseissesssssssssessas 24
1. ZEEEOJA AMHATRFOIO] T QAT e 24
R3A AFQATEO] TLEE wevvvvssssssssssssisssesessssssississssss s 30
HI3EE ZZEOEO| MHIALIKIOL BHR AFH| wereesrerrsrerrussrssssesssessssssssssssssssssssssssassasasesss 31
ATA THAT|TE QG AF| crrverreereessseerssssssssssssssesis s 33
L] RFE] e 34
2. BUQ] AFH|  cerverrereeens s 38
A2 AFQEOE 925 AFF| wervverrreresssssrsssssssssssssssssss s ssinens 39
1 T AFE] covereeeerereesssssss s 41
D, FPQ] AHE|  ceeverereereeres s 53

HMAEE AQUN| DRMHJALIKIR] T SIB} oveversrersmssssssssssssssssssssssssssssssssssssssns 83



ii | Y FFAAGA 7 2AT

ATAE TRFOIELOE BHA] BB ovvvververrrssennseieieeisseei e 85
1. TIRFQIAR A v 85

2. TRFOIAA OIF] o 88
A2A A QAT E] BBF coveveererrermeeerssseieeis e 91
1. A TJQ wevveersrermsermsermieeiie i 91

2. FAF LR oot 92
A3A AT T cooevrereremmmsis s 100
1. A TG cerererrsersssrsssmssssssssssissesisssissississisesisssimssississssissesies 100

2. RAF U o 101

3. AT B RAF TP e 111

|E R I . [ T I O 112
MR 228 DIMH|ALCIKIOl K& XIS Q8 F|Q wrvrerresrssrssssssssrsssssssssssssases 113
AT 22T TIA H)ATIRFO] wevvervrerrsserierissiei 115
1. 298 ZIAH|ALAFO] A Q] crrvrrrrrreniniii 115

2. AL} QA BITLELA] e 115
24 ZZAE|ATR] A 2L ol HA] FTF v 118
1, U B ettty 118

2. z‘sﬂg @% ............................................................................................... 120
A3A $RY FTZAH|ATRFQL 7] HFGEA] «oeveeerenieeniniinen 123
1. ZJEQRITE HESE coovvveeeessesseessssssssssssssssisss s 123

2. A3} A8 Bt TLAH|ATIRIQL 7S} HFGE «oeveeerereenees 126
I . TR 126
HOEE ZE LSS TPR| -rereereersrssrsrmsssssmssssssssss s 127
AT ZIE e 129
HI2Z TETL TRA| wrvvveeeeeeresssssssssssssmssssss s 130



2 | i

A
<_.g._ 1_1> ;{-q] _(T)'_To'__l?_o]: /\ﬂ}ﬂ]/\q;q.g_] %ﬁo]: ....................................................................... 3
(T 1-2) TIUIRFO] AT BT oovverersreerrserrisei i 4
(B 1-3) ZZUROIT} AFQTIRFOIO] Bl H]TL covveevrrssscrmssscrmssscnnsssesisessseiiseisisoas 5
(F 1-4) BAFRAF TPQ coevvrerreeresressemese s 9
(E 2-1 7]37‘:]_-1:5 /K-]H]/\E]Z]—O X%g] ................................................................................. 13
(B 2-2) ABEIATIRFO] THE 0] HJO] crovrrrmermmiriiieinsiissiiiii s 14
(B 2-3) ABH]ATIRFO] IEAJAL] G crovereressermsscemsiemisemisimissiissisisiseni i 15
(. 2-4) GEFA] AHJATIRFQ] ILELAJA oorversssrerssssrsssssstsssssssissssssssssssssssssssssssseens 17
(B 2-5) TIEE AUATIRFOIO] T} evererereeserssenisenisieissisi s 24
<_.E‘__ 2_6> ]. 7‘/\19,] _T'_‘ﬂ_r;]x].?_]_ /%_luﬂ A};ﬂ] ............................................................... 26
(G 2-7) T Tl BLA] coie e 30
<£ 3_1> %7_507___1_?1_1?‘ J&%ﬂy& %0& }\]_;q] ............................................................................ 33
(B 3-2) ZUITRFOIEE Y] Tl QITE v 35
(B 3-3) ZUITAOIT ZroJHITESE B A ALZ] correeeniennini s 35
G 3-4) ASTIRQIAMEA ZA ALZ] cooevvvvvrmesssssssmssssssessssssssisssseesssssssssseees 37
(E 3-5) BIORFQL Y cerverrsrnsinsinnsinsisisisiisiisississsssisssismsismsisisie 40
(F 3-6) 2 Q] D45 AR BE oo 40
(B 3-7) U AR FJQ. weovrereerersersessssiescss s 41
(E 3-8) -_;'LLH A]—iq] Aé_l_ 7] 041: ............................................................................... 52
<:H'_ 3 9> —:E{-q] OAA H/d(—]]’-u]r;]x]. g—) .................................................................... 52
(G 3-10) BN AP FHQ. wovreereererremserssssiesissc s 53
(B 3-11) T3 BIEF O JJQ wrrerereremersmerinesissisesis s 54
(I 3-12) TZTEE TAIT] FHQ rerrererererermsneeseiisisisisisii 59
(F 3-13) AT FPQ coovvererremremremeinii s 65
(IE 3-14) O SEELIOF TR verrrsereeeeessssssssssmssssssssss s 69
(F 3-15) G ATETT TJQ oerererrmreeeensssi 71
(F 3-16) YAFAE HFAD AA] ILEHA oo 74

(R 3-17) 05511 Al 7H_9_ ................................................................................................. 78



v | 598

HFHEHEEEREEE A A EER

€
€:2
(I

FTA AT 712AT

3-18) Q] SL=AF] AT F] YL v 82
4-1) YAl ORI A ZZ] BT} crorvverersmsseseee 86
4-2) 22QA] EAITRIIEE Bl 22 QOJEL oo 86
4-3) QA TR T ZF] TTF ovvvrrvreverremsmsee 87
4-4) YA EAITAFOITE QJQETH OJZFB} cooveeerererereieie e 88
4-5) YAl EAITRFOITE ATH QIBIGT] wovrvrereeersersrisesie e 89
4-6) Z2QA] EAITRFITE Q] TLAT|TF woeveereersenieeienissiesis e 89
4-7% 2=QA] EAITRFOITE Q18] TLQBIE] «ooveeveeveremserisemenieiii 90
4-8) 22A] EAITIRIQIEE Q18 QELGIE] wovverevreesemmsreieniseieeiesi s 90
4-9) Z2QA] A LDATUE] AFF| TRQ croveerrererserssermemeesie 91
4-10) EAAARUE @ ZF0)H] A ZATFA e, 93
4-11) REITE ZUZATEO] BEEAF] oo 96
4-12) BAAPGIRF FPQ. coeveersssrssussssssssnssorsssssssssssosssssassssssssrsssssssssosssssassosssssissossssssssss 100
4-13) FHEETY FTHELA oot 101
4-14) ALTY, YTHY FABFELA] o 104
4-15) THARAIAF 2 R QA E] FTFELA] o 107
4-16) FZE(OHIFD) FTFELAT osrerrrrrrrrsesssssssssssssss s 109
5-1% TR RN AFATRFQIE] ER] HJ T oovvvvvvsversssesmnnnsnssnenssssnsssssssssssssssssssssss 115
5-2) 22N} AGA] TIRFQIEOE B} H|TL wrovvvvrevrrerereeevsrssssssesssssssssssssssssssssssssss 116
5-3) ALEHA ARBIZAFATAFR] ZF Q] TLAF v, 119



A | v

a1 8 A

(TR 1-1) ZBURQ] ZRFJA] -oorresrevsesssmssississsssssssssssssssssissistssississsssssstsssisssssises 5
(A8 1-2) 298 ZZABIATAFOIQ] GG e 6
(T 1-3) CITL FEID seoresersocmsoruostusssnssstusstinstussersossussssnsssssstisssissasssesssssssssssssessstissossionses 10
(T 2-1) TYBTOJOFREE T]RFQ] ILELAA wrrerrsrrressssseessssssssssssssesssssssssssssssssssssssns 16
(18 2-2) T2 AH|ATIAFQL ILZA A rrerereremsiisniiisiiiitii e, 17
(1¥ 2-3) ﬂ]E_jj\_L} oiﬂ/\] ................................................................................................ 18
(T 2-4) TZ oA AL OfJA] serverersemimmmsmsisisisssisnis s 19
(O 2-5) BARE FHHA oo 20
(AT 2-6) OJFTHAIR} BIZE] crvvvererrerrvrersemsiisie i 21
(TR 2-7) HIRUA QETHI] ittt sissssins 22
<j_alﬂ 2-8> H]?:L]_/: 337].13] 01]/\](_(')_1:11) ........................................................................ 23
(2T 2-9) ZZAFAO] GBF -oorevrereerserserecmseraiesseeserereesssrsesesnss st snsesnss 25
(13 2-10) ZEAF A9 RTFE QO] JET] wrevreeerseemssesemssiisisisisiiins 26
(I 2-11) TB Q] TETE FER|TE ceererererrrsssssesisiit s 27
(O3 2-12) AL FAA ZFAHIAFY e 28
(I 2-13) GAF TZ0]s ILRAE o 29
(2 3-1) FUCRAFOITE QELEZ] IFRAJA cooveereemsrmsressemisississ s 34
(23 3-2) ASTANAHUA QPHZEZ] TLEA|A -eveerrrrmmiensenisenisiisiesesssiesicens 36
(33 3-3) ASTRNABHEA BHO]R] corvvrevereresrmsrerssemsisieiesisseiisesissisie e 36
(03 3-4) ALEHA ABIFPATIRFAL RF] coovevreemeemssemssemiieisiiiis s 37
(13 3-5) TZEE FFH7]|T SO AFF] e 39
(1% 3-6) New start FEIF 3t7], AFAZ TRAE oo, 42
(1Y 3-7) ‘TS o} Yrie ofd) il AEE W ILE T8 s 43
(18 3-8) A 3H2 T AR GAOIE A AA] oo 44
(A% 3-9) AN} AFH L PG AL PR TR e 45
(28 3-10) YA AZF TAA] TIRFQL BT s 46
(™ 3-11) AASGY AEHIAIIT] T RFOT cevrerrerrerrrininiii 47

(3 3-12) SHATFOFEIE] FAJ orerrerremrsmsmesese s 48



vi | 98 ZZAY AR 7| 2dT

(1 3-13) OOI7} WFEL QLRTE BBHZ] wrrverrrrrrrrsesssssrsssssssssssssssssssssssssssseenns 49
(13 3-14) 720 EZRF-7]1Q THA| S UJQ:) covveerereememienisesiae 50
(1 3-15) TOE TFE HEA| LELA] wrrevvseerrsesssssresssss s siss s 51
<_—li=',]u 3_16> __,Z_Ex_]_ -1 ] }{1_]_]51 E_‘CAAEI%J ............................................................................ 56
(18 3-17) Z20] AHAME TRE AH]A s 56
(13 3-18) Z2ul AH|AMIE] A H ARH] ovvereerseemsseesseeisesiieiiii s 57
(18 3-19) AT 9 9b BEE HE QAR o 61
(1 3-20) A3} 9 HEA EZ2 BE] FETA|Q v 62
(T18 3-21) TTRITFLA QILAF oottt 66
(AT 3-22) TBBFEA ILZAA ceerrmremrmrsmssesis s 67
(I 3-23) e-police system HBF UG wrrrrmmrmmersmmsimneeriiisss s 70
(1Y 3-24) B35 Z80] g3t HTF Zo] OFAF v 73
(18] 3-25) BT 28 AH[ALY Z7FA] THE e 75
(718 3-26) BT 28 FZJO| THBF TR wrvererrerermsrersmerineniisisiissiisiisiesiiies 77
(1 3-27) Q7] 219 BIT oo 79
(2 3-28) Whittington B QFEE «oeererrrrii e 81
(18] 4-1) 2YAIH AT vttt 85
(1T 4-2) FZE TAA BEABF v 9
<j_E]U 4_3> H—y;"l:ﬂ Z%]_%]__E_']: .............................................................................................. 94
<_j_% 4_4> U]»-ELﬂAJ—_}_\_ _‘zl,;ﬂ;‘(ﬂyﬂ ................................................................................... 95
(17 4-5) BRAFY L i 05
(AT 4-6) RWHITE ZHIZRATE e 97
(T 4-7) BZAAF AFOITOFZ] wrerrerrresssrressssassisssssssisssssssss st 08
(Y 4-8) BANAZZAE AHALAC] RA woeeeeerseeeesesssssse s 99
(AT 4-9) BAGA] TZAE 2] AT} oo 99
(13 5-1) 298 ZEABATIRFO] FTIH oo 123
(% 5-2) 398 ZZAHATROIO] RF|TLA o 124
(13 5-3) 298 ZIZAHALRO] L0 TRAA o 125
(1Y 5-4) 2298 ZZAE|ATRC] QTAYE LT JLA(QF) erererrerrevesnrreeiiecneniins 126
(¥ 6-1) =98 ZTZABATRQ] TAE S22 HFGE oo 129












A 13

g g»=

JERSERERE-E
1. G519 g

‘|) _T'__T'_A-IH|A|_'_|X|-O|O| I‘IOl

TEAHATALS TBHH 9 TBAAS TAA ALk TPy Adlo] 504 F
9] tiAjel HrEe Agsio] AHIAS ARel] Yt 9Rdel aAse EERITEETRR

259, 2013, p.11 AAL).

EZ0AQ MHADXRIS] S2d &

ToAH|A, TLrjRRlo] A o7 Hzks] A0 A2 &
N 340 AR} S 7T 2] = -‘H S ru}% S 51 B tEsely, Ful
Zolg Yrazow s AR At & ol oiigt AlS], 28} a7} olAck

T 1-1) 2L 2220f MHIAL|XIRI

Auisiohs vhe- TV Ak ARt

=5t
oo

Ww 2
_T'_—')\-||:||Ar_|x}0| O2HE =X =2
%ua 247” 7|_._} 197” HEX‘IIE
KSR 0 1170 Al - £ 1370 Z2HE
AMAolZ, Of|fX| 20f IZ2HE FX|
~MRIEHR| OFF AHIACIXIQN2014)
—0| R7|Q98| MH|ALIXIRN2013)
“OIEXIZAIM THEXFR1(2010)

A9 olz. 0} Z2AE £

HEIY TIXHR1(2012)

NZA

e -XIOHCHS Y CIRIel(2014)
A2l MHIATIRO! 938 29

a7\ ZZMHIALIXRI 71248 &

INES

[Ey¥ele)

QYR (2014), SSMHIACIKRI AFEHHAM, p.9



593 FgAu AT AT

olefat Mol et W EAISC] EARAY A £ ARATALES BT
oIt FEAY BE FHUOA 1 HEAU S AT S gAT, A2
wIsfabgo] ol WEEC] SRS 7|thet 4 9] wEelch ezt Hloika glt
L A2 A o Ilsks 14 o) HRo] e ARt A, Aol B
FAT AL 22 5 ) Bl

r
o

3) 71= XYXX|HH XGTE SEAE

AEHoE FIUARAL FFA WA Bl FHE 3 A 44 ke
o184 GiEro] YA AR TR T2 A2 AR TgjolA AT

L 2zgApolo] tist AlnlukEE s Ao i3t Brlel AlF o] I3RS njAtk= Hoj|
A TS ZR3Hh 20164 8YHE AHE FEUAN AFe] B WE (O TFOR

Aol 95 201849 59 +HE F5UA ISAZL 174 Al- = & 2287 Al-2-+-2]
SaUARIS A AT A HFFS AT 4 k= HolA ul Fa5it,

S

(B 1-2) S3OXQI Z oig
oA LH 27
oy SRR TS0 2t ¥ Al(2016.8.4)22 =7IXHAE0IM SSLALR!
= g HANCR X =HACLH B MOl St XA
=g 457 XIMARR|THH| 5 15022(61%) A
oj913| TSR SSURRIAS = 714(2018.4.25.), XIYXR|HA 10232
(42%) X|99iHs| 29
SEAE FFOXRIE o M2t 1At SSCMRITSEEAE +2(2018.4)
X971 SSOIXRIE HA O|Hof| 7 Zajjof w2t 953(38.8%) +~H
7to|E2tol RILRXTHR] 12132(49%) 2R

A 284S (2017), MHNA SSOARI XE S84 2(2018~2022), pp.7-8

ESRHISY 2r2 A4 ZRUAES ¥EE By Qo] Fplust AR
oA AWEE TRYA 2, 98], A, ARo] AT He W ATHTHE HolA
2 olojg AT YhEAT, 2017, p.16).



A5

g 1-1) SSOX FTHA

" S — by 4 o ™
SaHae U2 FEAE AYs sl AEA=

R = b 2| 24| ‘ 712 R|ALH|

T, AR, RES (A8 i"'}- : ;:-1[‘ 2ol |le—wl EBLIROI
Z) ¥ Ay EI=TTETE ]

- BEY, 928, YOIY, 5UY, A2z ML
Of7H, Bl (AU Haz)

- = , 8 =
[ 3371
4 [ J o v

( 71 )

Nz 2d3(2017), M1xt SSUAR! S ZEAE 8 2171(2018~2022), p.6

==

TN Ale] A oJsh APE| ol §AE FHAE A|glo] H7] W] Ao]
o4, B} wel 5o Holsk Fastch AvY tepka Bus 87E WRHOE S8
sk 71 Gelel el el 2] 1A Aulaele B AFa0s Beso}
ek, SR ARG 050 Akl Al ek el el sl el ek &
917 uhio] ofefst Sao] uizko] Ayl HolS S1at AASt Awrt BRSHAHYE, 2017,

o

]|
p.14).
(B 1-3) SSOIARIL AMHCXRIS] EF H|W

= 33X ACIREl 330l EM

AT 5571 71% Hat ®HT 7|8t

=8 s34 3 oy, = S 7t o=

Y oixy, £3Y S84 WY SA
25iIAt =00, Algl SH 07, AH|K L= metol oz
A= 245 (2017), 3301 s SEAE £EHT(2018~2022), p.13

4) +HY SSAHIAORR =] 22Y

ABIAHARIE 2219 Pt A2E AT o =N a1 T4 TS NS
& Q)=E ol thofst HHHES B8 T34 H|AT eks g4 ZRE Adsier =22

Z 5 AHEAY, 2019, p.279). AFAAAZE L4 F2Hd 74, QR =AY 33



| 593 FRAULTRY 7|2AT

2 743}, AlRle) Holy B4, EAS M 5 918 EAAoNN AlATiARlS B84 S
e 4a ASolgi

tAel Aol B TS BT Qe SUAE 201288E EAGANE e 23
20194 9= EATIAIO R BBt ST 2 FETUA AT 29, T

B Fol=atel, tAgl WA 5 xAleh o] ke Loiste tixigle] 3
2 29| 1% BAS SA5Hs dolet 28 wko] g 1 A AR B
e ulepska A5aAQl Fq19) o] MiAEH chokst Aol A Flo] A4 2
BARGEL AMEA glot itk

ad 1-2) 3y SSMHALXIRIS S

FEA DR ——D  OXRI+ M2 —— > 3 st

03

iAﬂ%l
ZTAH|IA 297 E4
C|xfol Cixfel =

SSAH|A

HA =

SN EA] QoA WIS B3k BA) Sfanel Saxel AY, HEsle B9 5
o ARRA B TR AL WS AN, 9 AANS EEST EARAS
£ #314 wast ek



A7

2. 970 =¥

2 ATOIAE T3 AR A BDPA 205t FA TS BT
EA19] L FAOIA FRAAR Shefste] A} BEWA AT 4 ol BUHA
Hoke AN 4 Gk SAF FRANAGAR AA T SIFt 7|2ATE Sk St

1) 7IZX|LRIX| A0 HE7tsTH SSMHIALIXIQ! Al ZA}

TozolM ABlATARIE S ey ZRAES AZo R 20099 =FE AlFo] H
AL =] B, BHMRONA F2oh= %“J/WLL% SHOE 201495 FYHF
Ao gefRt AldEe] AIBEIT 2019874 59zF 1,337719] A & 1,072709 A%
AAGEA o= FosHA] b2 AGAAGA §Z HEr. AT AA| A, 90l
A2 59 A S22 S Al BA 92 Aol S A oFd =
ol S&3] &7lE 0] A 2 Holtt. oJAH F3EoFe *131*‘41}0 ol AIE °olF=
Aol Biskd ATl 8ol 9HA] 337849 1 =3 4L

A= -9 ARES] 24 g, W 2Ea 240 A 52 mefstal dd 334N
Hzrle] Wds 2Asks o F2o] ok

T

ot

2) TANEYH LS flY EY SSMHIAORR Wed =E R

TRARAYAAL $22491 AUl HIEG olshuARte Holeh e Fo WA
e wgsh] whEo] AE F15Ae] 2 WS AN 4 ATHAAS, 2017, p.22). B4

o 291x]0) ST} 50 e 2APF G Aol AAe s i AH W] se)
o chelcloftt BYEOR AT 34l B A ¥ 2ok

S9A7} AR TRl Bxoh AR Aek 2AL YA qx}o Qe@g, Hguer,
N8 HE ol det 2AE B2 H0Y PR
k. 404 4] ekl Rojel el HeEAlet Aol ool A g
Q1 271 ete] el DAL Stk

[e)

3) SSAHIALIXIQ A HAS L[5 2 HHT HE

7| ZAGAAEA A ofw g

o
49 740] Goioh B, of 78 B SUAAA FFAIAAD A9E A4 4
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S9x0) A st Aokt AE A gl EeE $949) Aoid, Bald &
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PRI, STANLILE $A59 A2G v2T REAT Yoiot AU B9
AR AFE Wgefor SEE SN FRAL oz @ RE 59
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e
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M2g  olzx na

AR FFAu LTI Ad ¥
1. MHIACIXIIS] JHE At SSAH| ALK

1) SSMHIALIXRIZ) JHE

ABIATIARRIL. AH|AE A5l HAdsh= Iy bkl 82 $49 YAl v
Hagsto g Aol At P5-S HSHAF|IL TS FAIF|E Eolo|tHeAd Y,
2019, p.73 A9lL).

BBAUAIUE IFUS AAA02 GAS) HE Aol AL £ 9k 33

ek 5 315% 3= EotHE=TARIZEY, 2013, p.ll ALL).
FEFEA ME|ATARIY] HEe EUoA AlzkE Ao, 20009 TAR] 7He-E

(Design Council)olA FE=HY Dott07 TAIE &3t /\}94—.41] AT BY TRAE
AEol ATfEEA FEAHAYARIo|EE &oj7t AT (A S =5, 2012,
p.120).

E 2-1) 7|2 MHIADXRR! Yo

ARt Foula
QIEHMOIXIOI THIGH AHPA | MHACIKIRIR £l DX KAl HHHE Zelet 482 S E=2
(CID) MIE FESI=H =FE A& s 20f
FIERE MHIACIKIRIZ HIZALIARL J17hS HASI= S 3l J|&E MEo, M=2
(Livework) 1M AAS Jtsoti & = U= HIEUA JIX| FE =
MHIA SAS HILAOIM, 27t SIE AR AR, EAl =
To{oLAt0|E qH| ol AFLAOIM, St dF, A, AE -
. MHIAE 0|RE R 79 QAE SMNO= HiEst 2|AMX|0
(peerinsight) } L
=8l CIXflsk= A
CIRRRIAAA AXMQ| DAL} HHES 0|85 MHIAMSKIRE ZIE AZA; 7t A
(DesignThinkers) SAMES ORIt 2¥ot= A




14 | $99 F3AuAGAY 7297

SECH MHIAE el HSot=s S= T2 0= MH|ADKRI
AXIIE D=HEE= o, ARUAOIMN, ME & TARIS 0 208 2

(Engine Service Design) | o IZHO| MHIAS #1, MUEAYT S8XMOZ L& £ Q=2

Zt QAF VYol A

iy

MHIACIKRIHESS AMH|A ZHO|ZAIOIE TIHI0| 2K AMH|A ARBAIRE MH|A HIZAH Z501A
(Service Design Network) | 7IXIE &E517| Yol HAHZ0|D 12| §Y H QHAlS ARSH= A
CIXIRl 7t2& MHIADIRRIZ 2217t Hokz A, EH, Mg ¥ 3¢t 89 F8s 2tsl
(Design Council) JAS0| M2 2|11 AEREL HEH 43AE5H=XIE Folok= 2+

Rz: o2 (2008), 0124 A -ZFY- LMY (2015) HII50] Kixkg

AE|IATRRINA F2 AREE dE#2Q &ole ofHet 2ot

H 2-2) MHIACRIQN 23 80 F2|

801 e

O|3HEAIXt (Stakeholder) | MHIAS| HMZXIt 82X

BIXIZQIE (Touchpoint) |AH|A ZAEE Fdol= 24 EM nkini D._H—fE 2E MES 90|
h o)
THZ:

0¥ (Journey map) | ARt SEO| ME 1 é@% Tt %',%6}5 4=

AMHIA MOIZ0HN 1240] Feis 0 MBIA MSAPE MSSt JHEN XIS

S2DZE (Blueprint) A A5t B2E
— L b | - —0O

T2 EE01Y (Prototyping) | ME2| £7|29| HAIQ ZO0 1 FAlet Uet S2 o 7HAP

r
JE0| TYRSO0| FNO! 7| A LRt HIMOR Fofoh, MK
HARIEON (facilitation) | 82 E2I5i0] 2MS LAz S& US, Tt M2

HO|M E5S S50l st MES 1E'E|E1|0|E1

RIR: FA, BN BA (2011), MBIATIRRl DRMA M7 D 17 AT5I0] THEL

2) 3
ZBAE ATl R TheTt PRI ANTY, 2014, p.8)

1982 tl=r F-84E7t Lynn Shostacke] 3% EololA WES AS AF
1991 =< ZE4 Michael Erlhoff W47} HARIC] 31 Hof= Aj
2000 F= LA AlA 2 AuATRR] D279 AX(Engine) T4
2004 ABIAYARIYE Y A (Service Design Network) AH
e, 7H7dEd, J4gd, deteEYd, TRAopHR] 25
2004 ¥= AR 7R=&(Design Council) FEZ THAHATA TZAE A2}
*RED(2004~2006), Dott07(2007)

1) HAZHOM &2AXZ, 20208 82 27 M https://www.facilitator.or.kr:448/business/business01.php



2. SSMH|ALCXIRI] UHE

1) MHIACIXIRI TZMA

BE ol el okt

HolA 355= 2 7
A d50] Ao
ALH=AE A3t

ANZ O
=

ARl AZAA & Al ZFZfo| A]e
7Fs/gol 7+t 2
JLOE HARIZEA| AT}
StH(Design Council, 2015, p.6).
ABIATARRIE Thes] 7 A%l A9t

-

-

<t

ul
<
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tizjol
Al

o

=
-
o

ol A 2go] 7hseh T} Y

Eo] S7ItAL et dEA R AR AGARIY ZeAlAE HARIZREE HETelokeE
ReEj29) 6HA AuATAR] ZEAA Sof Sl

B 2-3) MHIACIARI Z2M29] 0f

T—

T2 1A 25 3= AT BEHA 6THA
Design Eral 39 e e
Council (Discover) (Define) (Develop) (Deliver)
_ E& 05 Azt ANHZE, 742 M ox [k
Live Work = [aH A M=, I oy ﬂ%f
(Insight) (Ideas) (Prototype) (Delivery) (Specifying)
_ slo| iy o= X2 7
Engine e = ol | &t
(Identify) (Build) (Measure)
Design Rl Hgst A Az, A= o, 2
Thinkers | (Discovering) | (Concepting) | (Designing) (Building) | (Implementation)
Hi7 o A7 b=
SNOOK = g3 = =
(Discover) (Definition) (Design) (Delivery)
DEO BE | sERIARY | 2 AME | R, CISCH| da, 2
(Observation) | (Brainstorming) | (Rapid Prototyping) |~ (Refining) | (Implementation)
ur?_q _(75!_3‘:'} A7 xS
SEREN E | o '1| —T%I%f
(Discover) (Synthesize) (Design) (Specify)
Peer 2o A ) i Y, 24
insight | (Needs finding) | (Synthesize) | (Development) | (Implementation)
team Eral st AHIE, A2 T2t N
interface | (Discovering) | (Concepting) | (Prototyping) | (Specifying) (Testing)
Moritz OlaH Al A 2H, ot 43 A
(Understanding) | (Thinking) (Generating) (Filtering) (Explaining) (Realizing)

T2 L2 - 9915 (2012). MBIATIRIOl ARIIT. ARUAOMA CIXIQISET, 39(0), pp.31-39

[
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(1) HECtolot2E(Double Diamond)

T 719 tololREE BAIE £ ° F QA &2 A Eehl(GdTt A, 19 v
AFA9 P& FHol=(BZE +9) gL Yepdnt,
- A (Discover) : AFEC] AI7E FARJA] E3] F5517] ks A0l Hisf 3
TFE e AFEET gkl AR E‘fﬂ_ilﬁ RS olFelat oS =
- Xq-’](Deflne) A A P FEEE FAlo] =S HE WAoR Aot
L A =S &
- 7H4 P(Develop) AEEo] £15] Aod EAol ol thE 92 AXoHeE Z o,
ohE oA Qg ToI TR ARED A ARl o
- A (Deliver) : AL A7HE T2 AL Ak, G} g faAMS AR
skal, aIt S SfAFS JfMsks A =P
gEdololREl FMAEs} HojZ AF 14o] ofth tjAjol7ke&o] APk uro
2ASL ] 27] WAR HEY S gl TEAA ZAS e o B AL e 4
olou] HEz} Au|A7} oA FEslT Qx| A&FHoF mru TS i TASS
HEHo g A5kl ItHDesign Council, 2015, p.7).

(J8 2-1) HEO0[0t=E CA[l Z2MA

! 1. Discover : 2, Define i 3. Develop i 4, Deliver

il

O o0 ©
0

ﬂ.ﬁi Design Council (20-1 5), Design methods for- developing services, p.7

®
Yt
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(2) 22|=(Moritz) 6T MHJALIXIRI TEAA

T2 Z(Moritz)7t ARIGE 6GA AHIATAR] Z2A|A= Understanding-Thinking -
Generating-Filtering-Explaining-Realizing® TJHtHA274 1%, 2012, pp.31-39).

(E 2-4) 6T MHIALIRIQl TZMA

EA Ly
- | el RS ZARIO A8, B, A X7, BRAIY S2 IietstD Cist
=1 ) ) )
Olall =A(Understanding) ks s
o XNstst 7 2"_52 MMotd MEfM JjEo| Ty el QIE Jfetst | HIEALEL|
Afﬂ'ﬂﬁl(Thmklng) ;: |nHi il:_ 0 Me2fd g9 1Y H3E = TN S
DTIQI' AUS Hed

Ut ©7(Generating) | OfO|CIOQt ZAMS THY

283 i(Fitering) | OI0IEO1E 1okl &

o|0|3t HA|(Explaining) | OO|C|01Qt ZAMS A|Zt5let TRMAL} A|LIZ|IQE TAIS

Hlis} ':f71I(Rea|izing) £2M OZEER| DI2MA £ A5G AIQAES XG0 1S

=20

0

Nz 424 - RUE. (2012). MHIACKIRL AR HRUAOIM TR, 39(0), p.33

(3 2-2) 22|=9 MHADXII Z2AA

atweouand feay,,
%

5 x
e"(’Cting the be®

Xt=: Moritz (2005), Service Design — Practical Access to an Evolving Field, working paper
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2) MHIADIXI! W=

(1) H=2ALKPersona)

AgA FHES HENE 714 AES TATE 2S B
2 AgHE Wttt Aol 1AY TAHL 44, A2

tAIZEY, 2014, p.37).

(3 2-3) HE2ALt Al

Clark Andrews

m Motivations Personality

Fea
— .
Analytical Creative
32 ) Power |
Software Developer s | Loyal Fickie
Single Social =
San Jose, CA ——] Rassive Acive
The Computer Nerd "
Goals o L}
Preferred Channels
- To cut down on unheakhy eating and drinking hablits
- To measure multiple aspects of life more scientifically Socal Media
- To set goals and see and make posiiive impacts an his life I
Mobile
E———]
rustrations .
Frustrations -
- Unfam|iiar with wearable technology -

- Sawrated racking marker Traditional Ads

= Menual racking s 100 time consuming _—

1. oA 210 24E MRS 2M0l0 140| EFYS FeRlotl HIRE! t

2. 2} JF2 WHsl= 7hQIES 2ol UYBMOIS, U0l dE, XY 5)2 HXel S4|S, 7R
S)8 7Istitt. UHeige =42 48 & ACH, 54U F2 xS Fitt)
JHSRIZY FRAMIE SHOE LYYE S dHoM RARICL

3.

Atz H2ALt 0|0fX|, 2020 88 27 AM https://library.xtensio.com/software-developer—persona—example
HEALL 2 2 1 JZMHIACIKIQ! ALY, QAHHHE(2014), pp.37-38

2) HEALL TEXE, 20208 8% 27U M https://bit.ly/31rsCsP
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(2) 14 ™ X|=(Customer Journey Map)

AH&AL o A %=(user journey map)tilE St 1A oA k= AREATL AFE F
3 E4 5HE 240k AEE AFE 7 AIZHoE et 2o A o A&
9] 7|82 AMEARR} AlE 2 24 7t WAst= F¥9] A (touch point)E9] AlIZHE
(timeline)o|tt. AL i3t FeiQt 27|12 AZHc)d)

NAYA Eof A= HELY] BES w7ty S3tks o R, A9 sadS 2
71Eoh= 4 ARl fotel= Ao] Fasith

(33 2-4) 22 o K= Al

b,/ ..
PERSONA NAME Low ATTRIBUTE 81 Vidh ‘A quote for persona that
i demonstrates emotion andfor job
ion of h, 4 10 be dons. Make sure it sourids
ATTRIBUTE 52 PR
like something a real cuslomer

would actually say."
ATTRIBUTE 83

PHASE 3 PHASE 4

<

Stop title

Se

Step titls

1. AlZtel S50 mat 12| £ #R|(key activity)S ST

2. Zp Al AIHOIN 2 JEIE =1 822 HAlGH! Moz ﬁ’é?_ﬂ’—f.
3. Z AR AIHOIA 140 0Lt LS 2= Yottt

4. 1249 20| sfots AEE 2H LURIE(pain point)2 HFEI
5. =M FYAIEE FFol0 U40| FHE Hol=Al 24!t

At=: OZHOPER|E 0|0fX|, 202018 82 272 2 http://kermybodine.conmyhow-to-use-our-free—journey-mapping-template/
DHOMEX| T 22 2 0 Z2MHAOKXR ARHHN, OFMHHE(2014), p.39

o =20 Lo oT

3) A beginner's guide to customer journey maps &2 X2, 20204 82 27¢ AM https://bit.ly/343g00a
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(3) HAZY 7HHA(Relationship Model Canvas)

AR Mu| A 539 7EX]o] tiet AIA el 1L R4l Weko g o]fojZitt H|2Y
A AAT o, 7HA] w¥S Tt FxIlol7| Yt =52 BM-Canvas(Business
Model Canvas)7} AHEE=t BAEE HHAE BM-CanvasollA] 7= 1ot 7=l
oF A RE HHAE AT AEA A ALY A HE 2 A2 A 49 %A
A AY Qo 7]& BAY wtd EAo] A3t 4= = Eolthd

(38 2-5) HAZHE HHA

Rt W E X

FREE & AY ?iﬁl b B g A
7 e AR T iR 0 1 PR it of A ki TiEE W BPER M | O o : g2 el A Be
TR A R BEESOT B ¥ 8 L B

4 G O S
28 e T B BOISILL 2207 HBHD P

BB PR g A R RE

SRS R
g LS 1 P #0 BE

big O BT

1. 24 2AO): JHKOHee] 2| E= 7HEQI0] BtAet 7HKl= BA)E MEISHIAIL.

2. MSE S0l HHAS YT ZM0 HAS 7|l

3. WHAE M2C - Q7E: YE2 gt 2R0M 2EZCZ AXst= A0| £ It HO.
4. HATE GLI0A 2 ZHAOH| CHoll =2iL= ot E”é%% 2ot

- HHAOIM 71 =2t2 Q4= FAOIULY? T 0|Re=?

- AN THE SEH/REA EEs oL B

- O 2201 tfet t30] H2iR=Al, 1 Olfs?

- Tof GO AL FHVE 259 HHUAM UHAS THELE, O THHA A0 tHEE0]
UAST? 7IURIPH 22T, BEML.

Xt=: SDN(Service Design Network) (2017), Touchpoint Vol.9, No.1, pp.58~59

4) SDN(Service Design Network) (2017) Touchpoint Vol.9, No.1, p.58 Z15t0{ XHXHM
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(4) OlsHZAX RZS

227 A9} %ﬂ% M7 T ARe Heke 278 98 Bejo] ¥ muo4E
oA Azte S U 257 93t 7t BEae A8sH o= (19
2-6)3F 2t

oS RAR FEAS AFR3I0] A4 HAARS0] BE Fx A, B% Sle] B X0l
YR @ Aacle Ba LA HeS FU u, 44 FA Auzd] it ouig 23
Sh A2 ol olslgArREel §7] olgt 92 Algo] dis) UA 8L BSR4
oIet6)

S

(12 2-6) O|sHBAHX E1Z2

O SHEAH| X}

Az

() olei/EmI(OIEHAXD @ orey/Em(E) Haloj CYt A2t

O)8H= A X} O] & 2HH X}

el =71 7|0) B4

(> mesHorg e

* MEA Sl HEHE E30 MSE & U= 20| CHet 2E E= Ofo2AINte| TIEES A |

st oM HES
Xt=: SDN(Service Design Network) ZH[0|X|(https://bit.ly/2RMpUIN) Z10ot0] KHRHY, 2020 82 27 24

5) AR I8t DH2 Jim Collins®| ‘Good to Great' O $2|5 F1 QU= Ho| sAoo|Ciof: “Sato| &'RHo|c
20| 2 3™ 25 HUXIE Kotz 714 HXIZ, 7|A1A ”ErOI gg 2= A2 M30e= e HBX(T,
Zi71e] Sidnp S O MRIXL, 2= S2/0] 82 BF7| fiof 2¥ O 2 Big AR k= W /Xl 25EYE
Z| HCk Collins= 01710] ‘£8°0IM BEE 2 M5t 7hY HEst 714S0] MEst Hs] BAS HIRSH Z0j2in
MOBI} (K2 O|SHRAIXH Ec,ﬂ;al TRXE, 20208 8% 27 FA hitps://bit.ly/2RMpUIN)

6) O[SHREAIRF EIZ2 BRAKIE, 2020 8 27U ZA https://bit. Iy/ZRMpUIN

#o| &
=

Iu g

o
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(6) HIZLA 22|7t0|(Business Origami)

H|ZYUA Q8711 (Business Origami)e= M2 AH|AE A1 4= &= 87140l 7
HECE, tpefet 7183} o BARTE ERSHA ARl AAE S04 71EY AHIAE &
A & Qe 7135 Aokt 8 4 Utk olSiBARE Hot Fo] 49 RE A&
ote AAEE Hgsto], XA FRE DL okl JAEA S TF 5 e AMER AHIA
Hdof dfsf aQkRitt Bl2YA QE|7hn] WHES o|siEAR}, 94 YA, ofsiHAR! AL

S 93] Wag AUy FF, 3 L FE udt
° SRt 848 FARI |
7] f mpRoluK(Yukinobu Maruyama)7t ¥
, OFolHIAIBM)TF & DA oA &

ol9] TA, AFHE AUl Huls AFS
2o Ad, Hulz AgA L 1A ARE FY
7}l 20064 &

2 93t AlE, ol 2ofeln|(sAD), 72

(J% 2-7)y HELUA 2(7t0]

5//1/ ESSORIGAMI®

ple. [per

1. YEES M, AR STt Ttnt Tt Q1= (Persona) &7, OFOICI0 71, HFAAIX]|

2.
3.

4.
5.

6.
7.
8.

SERNPNEEl

5-6FM S TS0 BIZLARSPI| 1= of MESL 2
* HIZUA Q2710 7t=0=

X BIZUAQ2|7H0] YYEO| et EEHE o
391,
A, HAI, 0|2, 250 22 M29 20| ZeE

WIS Jhsst B2 248 TR 5| ABE QASTIY 2R3
A 24219) QADICH OfF PIS U Q=X 242t T2 Mo| M2 101 LiEHY
(ex EBMS MHIA, FEMS FS7RAS LIEH)

A ABRIO] BEHOR AHIA AN rrrar $AS WID 248 F7H3
BRI 8% WM 2 SlE OlGLE SPL ST, MER Al JIE0l O £2
2t 2B0M Bt B Ut AF ZUS UE

ME0| 0T HY EOIS0 =2

[o]i=2
[EN=]

Xt=: SDN(Service Design Network)

ETH0]X|(https://bit.ly/3aiouhV) EOGH0] TEHA

7) SDN(Service Design Network

<

EM0|X|(https://bit.ly/3aiouhV) EH1USH A, 2020 8% 27¢ 2
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(O3 2-8) HIZLIA @2{7t0] OfA|(RH)

a ﬁw H _"Ef‘*_. ﬁw 8 2y1 Ff“_. ﬁ?tﬂ
1 1 — "

2 =l M- 2 =l eed £ mm
D maxt | D yn sax | D I walm |

D == D g L D =
i [ | e £l
i = Oahguilr

Ag7IE | Agztel - HEFE - e

»e - fo.— Jo— |
— — o [~ O e
- it — e #a 83 W@

“ 4 Ll_'__/

g |3
- = T o
S5X| S5z - I_
SH7|AL ' 2HI|AL I
D ST
| L S|4
AGIEE | > i
1 2 3

X=2: SDN(Service Design Network) ZH|0|X|(https://bit.ly/3aiounV) 1510 XA, 20204 88 27 ZA

=0
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A2d B FA3 FTAH2HAR]

Okl

F=0M MuJACXIRIS] HOH

-
1. &

YPAPEF2019)°] H=E FFARAYARIY Bt vt
- FFA F4o] ofd £879] E4EE £11 ol A ety FHE gt Al
ARl AHIATE 75
- ARAR] S AR ohet thefRl 2ok AE7PE 35 A2 Co-creationy& &3 &
é“s& BAIE sidsto], Tt o] 1jd Az AHlA Fido] 7hset
- TEAS 8Pt MR RS oSz T A=V FE ek oA
Hhgstel A& o AR RN TR 2 AH|A Aido] Tkt

=

i

m[o o

WA 572 AHl2 Al 3 B dutdoz o] 5523 AAlsk= Lol o]

A ofg] Aofize] AHsHA E=t| olF siEdst] sl SoAHIATARIC] BRSSP 11 A=
23 ZtHDesign Council, 2013, pp.18-19).

(B 2-5) SSFE MH|I20XRI9 Fit

zzoo
HEXOl ZZBE AHIA ZZ220| MHIATIRIO] HEE 015
URYO| gi= BEIZO 2EH0l HOS 93t CIXfQ
T9I3 MM HRIE AIKIE At
288 A1 BE st BiA TRAA
e NEEEER
I2lo] 270 Chgt Olsh B5 AlRle] 70 thst BEEe! ol
DS 2| B B2 Hast By
Silo 7£9) CieN g3
T ABKIZ §lst CIXfol Zeolst NSRS I3t CIXjel

Xt&: Design Council (2013), Design for Public Good, pp.18~19

TBAA Bk il 347 98] tEe] A A4S B8 BAL JH] of
P Ea A5 Futo] H AulAQ BAR ol EYlw SuE: do] 5E

S v, oleleh E0] oI FEANA RS ok U2 o ol AR A
43408 wesol GeHol8A U4, 2011, p.554).

N
Zi

8) F5 FA= £33 Yol ARZRHO| U T2t MBS HOAIZ|L e Loke A0| HEH= XA L

EIC}. (Design Council, (2013), Design for Public Good), AfLZA! Af1E T2 2X5H 2HS aiZotr| It
52 E7Hs0M ot TR M 2 #ESg LUSICH(2020 8Y 27 B, https://bit.ly/39LFNXg),
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T34 go] A Aud 4BL FUA (19 2209 2o WA, A 2w 4
43} et BFAE D] H1 02 olojA T k. B, 42 Saxje] Hoia)
P X7t 13 obAl3 7] WRo] AAIOIA] S8k A Folrt 0|2l AR
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Abstract

Basic Research on Public Service Design of Suwon

Service design is being used as a tool for urban competitiveness policies in line
with changes in the era of local autonomy, which requires citizen participation
with the concept of a people-centered welfare state. Citizenship satisfaction with
public services provided by the lower-level local government is of great
importance in that it affects the assessment and reliability of the overall
administration. However, Suwon City has focused only on maintaining the
minimum standards and quality in design areas. In order to strengthen urban
competitiveness, it is urgent to expand the scope of design from urban space to
public services, and to establish a "public service design" system that can provide

alternatives that citizens can feel by participating in the policy process.

In Korea, various projects were carried out in 2014 with the National Design
Group at the center, but there are not many good practices due to actual
execution, operation, maintenance, and management. In addition, in the case of
good practices, the business area is limited because the conditions of visual
outcomes, institutional improvements, and a nationwide spreadable model must
be met. Advanced examples in foreign countries showed that the public sector
and private design organizations with the participation of related agencies, direct
and indirect stakeholders, and skilled service design experts in region work
together in project, so that they solved more systematic and fundamental problems
and produced high-quality results. These examples are covered in detail with

backgrounds, methodologies, and results.

In order to promote public service design projects, participation of policy

suppliers (public officers), policy consumers (citizens), service designers, and



related agencies is essential. In the case of Suwon City, residents' participation
is active as they have various successful experiences with local community
activities that are active compared to the size of the city. The city design team,
consisting of professional design personnel inside the city hall, is in charge of

design-related tasks, so that the continuation of the project can be expected, too.

The "Suwon-Type Public Service Design" presented through this study is focused
on what the majority of Suwon citizens can enjoy and set the direction for
improving solutions in advance for the majority. To this end, the approach,
organizational operations, operational processes, and organizational structure
were proposed along with the direction of phased implementation that should

be pursued.

Suwon-Type Public Service Design approaches through setting start and end
points of service, identification of keywords through problem extraction,
definition of policy consumers, service delivery method, public service to be
provided, and philosophy to be included in the service. For the realization of
public service design, the organizational structure is carried out by the Urban
Design Team, and in order to reflect the results of the activities in the policy,
the Policy Planning Division manages the final report for each department. It is
based on the operation process of explanation-idea-support-execution, and the
organization consists of 4 groups, each with 5 or less. The four groups are divided
into groups of experts, policy consumers, head of local interest groups, and policy
providers. A service designer capable of establishing a business roadmap and
presenting ideas for policy improvement, an expert group consisting of experts,
a policy consumer group consisting of citizens capable of providing on-site
guidance on civil complaint areas, an expert group consisting of experts, opinions
on system improvement, and public officials capable of implementing policies.
There is a group of policy providers, consisting of a group of policy providers,
a city council who can help in policy decision and execution and resource

management activities, and a regional group consisting of heads of local interest
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groups.

The study reviewed the legal system that should be established in order for the
actual Suwon-type public service design project to take place. In Korea the
performance of public service design was inferior due to the absence of higher
laws related to public service and definitions related to service design, and

additionally, foreign advanced cases were investigated.

To improve Suwon's public Service Design, the following measures need to be
considered. First, it is necessary to propose the Framework Act on Public Services
to central government and to amend the city ordinance related to public services
in Suwon to strengthen the system. Second, a step-by-step road map should be
prepared through a basic plan that includes the usage so that practical Suwon-type
public service design can be achieved. Third, it is desirable to continuously seek
and implement possible projects by city departments in accordance with the
step-by-step road map. In the long run, it is necessary that Suwon City's public
service design participation system is established, and each department can make
use of service design techniques in the entire process, including the

implementation of the policy planning department.

Keyword : Service Design, Public Service Design, Citizen Participation, Urban Competitiveness
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