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That concludes my presentation.
Oldtez HHE U S UL

CERIEE. HONESTEVEU,
Thank you very much for your attention.
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By Lee Jae—eun
President
Suwon Research Institute

Good morning.

[ am Lee Jae-eun, President of Suwon Research Institute. Before [ begin my speech, I would like to express
my warmest welcome and sincere gratitude to all of you for attending this Suwon Research Institute
International Symposium which is held in October, a beautiful month with colorful autumn leaves.

Suwon Research Institute was founded as the first domestic research institute on municipal policy with the
support of Suwon citizens. Under the ultimate goal of improving citizens' quality of life, Suwon Research
Institute has been conducting research on policy to open safer and happier future and to lead sustainable local
development. Our researchers also hold an annual international symposium to study urban changes that have
potential impact on the lives of citizens.

Distinguished guests,

This year marks the first year of the Suwon municipal administration of the 7th directly elected mayor. The
Suwon city government has been striving to make Suwon, as a city of citizens, by citizens and for citizens.
As part of such efforts, Suwon invited experts from in and out of the country to have in-depth presentations
and discussion on its vision of "happy life for citizens" with the theme of gross national happiness and the
role of local governments. Suwon wondered why citizens were not happier despite continued economic growth
and urban expansion, and has been striving to create a "human city" since 2010. As Suwon is devoted to turning
itself into a "people-oriented, greater Suwon," I hope that the symposium will be a chance for us to explore
ways to make Suwon, a city of happier citizens.

In particular, this symposium is held to celebrate the launch of Local Government Council for Realizing
Happiness, which is the result of local governments' will and efforts to realize citizens' happiness. Today we
are joined by many heads of local governments devoted to happiness of citizens and also domestic and
international experts on happiness policy. [ am sure your presence here will make this symposium all the more
meaningful.

I hope that the discussion we will have today would contribute not only to happiness of Suwon citizens but
also the spread of happiness policy to other regions of Korea and eventually to all over the world. In the midst
of ground-breaking changes of human civilization in the 21st century, Suwon Research Institute will continue
to remain dedicated to policy for happiness of 1.25 million Suwon citizens and sustainability of Suwon.

Last but not least, I wish all of you good health and happiness. And let's begin the 2018 Suwon Research Institute
International Symposium.

Thank you



By Yeom Tae—young
Mayor of Suwon

Honorable heads of local governments,
Distinguished domestic and foreign experts on happiness policy, and
Ladies and gentlemen!

Thank you for joining this symposium, and welcome to Suwon.

It is my great honor and pleasure to see the inaugural general assembly of the Local Government Council for
Realization of Happiness and this international symposium to be held in Suwon.

As you recognize, Korea had achieved a fast economic growth in a relatively short span of time. However,
as remarkable as its economic growth had been, Korea is now faced with serious social problems such as
inequality, polarization, and the so called "employment cliff phenomenon." However, such issues and
conflicts that threaten communities are not only problems of Korea.

The prerequisite for addressing such problems and creating hopeful communities in a city would be basic
human rights' protection, equal opportunities and the guarantee of minimum levels of housing, medical care,
and welfare.

In this regard, Suwon has been devoting to the creation and implementation of people-oriented, inclusive city
policies and has fulfilled its role and responsibilities in realizing citizen-led democracy.

To become sustainable, a city needs to move away from old paradigms and shift its focus to better life quality
of citizens. It also requires comprehensive discussion and concrete action plans to lay the ground for a happier
city.

Putting priority on an inclusive city and people-oriented development and making happiness index measurable

will play a great role in promoting both social values and the gross national happiness.

Last but not least, I expect this symposium will be a chance to gather wisdom to take a step further towards
our common goal of drawing the blue print for happiness and hope that today's cooperation will be a compass
that will guide us to find the "Bluebird of Happiness.#



By Kim Seung—soo,
Permanent Chairman
Local Government Council for
Realization of Happiness
Good afternoon.

My name is Kim Seung-soo, and I am currently serving as Permanent Chairman of the Local Government Council
for Realization of Happiness. Before I begin my speech, I would like to first express my deepest gratitude to all
participants for taking time out of your busy schedule to attend the inaugural General Assembly of the Local
Government Council for Realization of Happiness and the International Symposium.

As you are aware, the modern society is changing every day. In this fast-paced world, everyone struggle not to
lag behind others in the fierce competition for survival.

Maybe, thanks to such day-to-day struggles, we have become richer than ever before with remarkable developments
in our society. In the midst of material abundance, many seem to believe that quantitative growth is the key to creating
a world that we desire.

However, such wide-spread belief has caused us to lose the values we cherished. We have been missing out on
the sense of community and the feeling of "being together." Many of us have been just immersed into competition
while refraining ourselves from communicating with others. Individuals are under severe levels of stress due to
fierce competitions and societies are suffering from unexpected problems such as the gap between rich and poor,
regional selfishness, environmental destruction, and generational conflicts

As countries' economic growth do not necessarily reflect happiness of individuals, many people feel deeply
disappointed and frustrated. The pace of quantitative growth has been increasing, but the levels of happiness have
rather deteriorated.

As governments have witnessed the limitations of promoting happiness through physical growth, they have turned
to people-oriented policy to address many challenges facing them.

The introduction and implementation of innovative policy is more important than anything else to promote
happiness and to secure the engine for sustainable growth. However, it cannot be achieved by the efforts of a single
leader or a local government. It requires everyone's support and participation as happiness is a value that can be
realized in multiple relations. I believe that building a cooperative system between the government, academic, and
private sectors will create the driving force of the gross national happiness and identifying and sharing best practices
will be a catalyst of happiness.

After all, happiness is not the object of pursuit but the object of discovery. It is not about conditions but choices.
Keeping that in mind, Korea is devoted to finding its happiness in a long-term perspective. And as I conclude my
speech, I would like to ask all members of the Local Government Council for Realization of Happiness to show
your wisdom and enthusiasm to help Korea to be a happier country.

Thank you.



By Park Jin-do,
Permanent Representative,
The Gross National
Happiness Forum.

Good morning/afternoon/evening.
I am Park Jin-do, Permanent Representative of the Gross National Happiness Forum.

First of all, I would like to extend my sincere congratulations on establishing the Local Government Council
for Realization of Happiness and launching this International Symposium on GNH and the Role of Local

Governments.

My heartfelt appreciation goes to Mayor Yum Tae-yeong of Suwon, who has been working as Chairman of
the council's preparatory committee and also Mr. Kim Seoung-so who will lead the Council as Permanent
Chairman and also all other heads of local governments. Also, I would like to express my sincere gratitude
to President Lee Jae-eun of the Suwon Research Institute for preparing this event, Dr. Fabrice Murtin from
OECD who travelled the long distance to deliver his presentation at this conference, Dr. Chencho Dorji from
Gross National Happiness Commission of Bhutan, Professor Hiromi Igari, who are devoted to Gross Arakawa
Happiness, and also Kim Yeong-jong, District Mayor of Jongno who will deliver a presentation representing
Korea.

Miracle of the Han RiverG A Newly Industrialized Country (NIC) or #ne of the Four Dragons in AsiaG
It is the praise the Republic of Korea had heard from the international community as it had grown at an
unprecedented rate and turned itself from one of the Least Developed Countries (LDCs) to a rapidly growing
economy. As a result of such remarkable economic growth, Korea has grown into the worldA{ 11th largest
economy, with its per-capita income increasing from $ 100 in 1960 to over $ 30,000 today. However, the level
of Korean people's happiness is still very low and the country has the highest rate of suicide and poverty among
the elderly. The satisfaction levels of adolescents with their school life and life in general are also almost at
the bottom. In Korea, young people who gave up on love, marriage and child-birth are called NPO(2lI3E)
Generation. If this phenomenon continues, there would be no future for the country. In addition, the number
of children per a couple in Korea fell to below 1, the lowest in the world.

The phrase, "the gap between growth and happiness", captures many contradictions exist in the Korean society.
Korea has recorded an unprecedented economic growth, and then why is it not happy? Korea has blindly
believed that economic growth would solve out everything and achieved the growth at the expense of other
valuable things. Korea has failed to narrow the gap between growth and happiness because the country is still
addicted to growth. Even though the blind belief in economic growth has become the root cause of many social
problems, many people still believe that economic growth is the only way to go. This is because some large
conglomerates which almost dominated the fruits of economic growth, along with mistaken bureaucrats,
media, politicians, and scholars, have fueled people's addiction to economic growth.



On April 11, a half-year ago, about 200 people from all walks of life were unified to create the Gross National
Happiness Forum. In the declaration of the forum's creation, it is written that we announce "a departure from
the era of growth," demand "a big transition in the national development goal from economic growth to people's
happiness" and "seek to implement concrete policy alternatives." To that end, the declaration required a
paradigm shift in our society from economic growth to gross national happiness.

I think the word "gross" in the Gross National Happiness has dual meanings. For one, it contains the meaning
of being multidimensional which means balanced development in all fields. In order to promote happiness,
various factors such as education, environment, health, culture, community, leisure, psychological
well-being, and governance (good democracy) must be developed in a balanced manner. Nothing is less or
more important than others, and balanced development is what matters the most. Second, the word, "gross"
is also associated with the meaning of being collective. Happiness is not something that one person can have
privately or personally without sharing with others. In other words, we can be happy when we are together.

Noting that happiness is realized in a multidimensional and collective way, it requires active involvement
of government policy. Especially, local governments' policy on happiness is very important because all of
us are residents of localities. It is where people work, live, form and maintain social relations or communities,
and build or destroy social trust. Also, the factors that actually affect happiness (such as job, income, health,
child-care, education, leisure, culture, environment, family, community, safety, security and subjective
wellbeing) differ depending on the circumstances of each locality.

When I look around, many local governments seem to be striving to promote the happiness of residents with
a catchphrase like "(blah blah) City with Happy Citizens." Because they know that happiness is the ultimate
value that people pursue. However, I am not sure how many local governments do really know what to do
and how many are truly devoted to the goal of promoting residentsXhappiness.

As we are joined by heads of local governments, who share the common goal with the Local Government
Council for Realization of Happiness, I hope that this conference can be an opportunity to discuss, cooperate
and strengthen solidarity to promote happiness of residents. If you need any help, the GNH forum and its
members will be always here for you, hoping to join on your journey.

Last but not least, I wish happiness for all heads of local governments and residents.

Thank you
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LEE Jae-eun
President, Suwon
Research Institute

Presenter

‘h A’
E ol -
-

Chencho
Chief, Perspective
Planning Divsion, GNHC

Fabrice Murtin
Head of Unit at the
OECD in the Households
Statistics and Progress
Measurement Division

Hiromi lgari
Professor of Seigakuin
University

Lee Ji-hoon
Chairman,
the Steering Committee
of the GNH Forum

Dr. LEE Jae-eun has been working as the president of Suwon Research Institute since 2016.
Before joining SRI, he taught Economics at Kyonggi University as a professor for 36 years
with active social participation in the issues in Economy and Finance. He used to work as the
president of Korea Association of Local Administration, vice-president of Kyonggi University,
Dean of the Graduate School of Kyonggi University. He had started his academic career at
Sungkyunkwan University where he got his bachelor, master, and doctoral degree in Economy.
During his career in Kyonggi University as a professor, he has been at the University of Tokyo
as the visiting researcher, and in the Texas State University as an exchange professor.

Professional Experience

January 2018-till date: Chief Planning Officer, Perspective Planning Division, Gross National Happiness Commission.
January 2015-Jan 2018: Head, Government Performance Management Division, Office of the Prime
Minister, Royal Government of Bhutan

June 2012-Dec 2014: Sr. Planning Officer, Perspective Planning Division, Gross National Happiness Commission
June 2009 - June2012: Planning Officer, Perspective Panning Division, Gross National Happiness
Commission Jan 2003-Dec 2006: SystemsManager, M&EDivision,PlanningCommission

Membership to Boards

Member of Board of Trustees for Ability Bhutan Society, a Civil Society Organization working for
people with disabilities under the patronage of Her Majesty , the Queen of Bhutan.

Education

RoyalMelbournelnstituteofTechnologyUniversity,Australia

Master of Applied Science in Information Systems

SherubtseCollege,DelhiUniversity

Bachelor of Computer Applications

Dr. Fabrice Murtin is a Head of Unit at the Organisation for Economic Co-operation and Development
(OECD) in the Households Statistics and Progress Measurement Division. He is also an Associate
Researcher at Sciences Po Paris. A French national, he holds a PhD from Paris School of Economics,
and was a Mellon Postdoctoral Fellow at Stanford University prior to joining the OECD. His
research has focused on well-being measurement, the long-term dynamics of economic development
and economic policy. He published numerous articles in peer-reviewed journals such as the Journal
of Economic Growth, Economic Policy, European Economic Review or the Review of Economics
and Statistics.

Igari Hiromi Professor of Seigakuin University

Born in 1957

1979 Employed in Fuji Bank Limited

1983 Employed in Arakawa city

Director of the Administration Department, General Manager Planning Department

Currently Director General of Research Institute for Local government by Arakawa City, Professor
of Seigakuin University

Recent books
Hntroduction to local government managementG
2018/5 Sanseido (co-authored)

Kim Young-jong is the current mayor of the Jongno district and was elected to the third term as
the district's mayor. He received his Ph.D. in public administration from Hanyang University Graduate
School and served as an adjunct professor for Hanyang University Graduate School of Public Policy.
He is a regular member of Architectural Institute of Korea and is currently serving as a chairman
of the Council of Local Governments for Sustainable Development. His wrote a paper titled "A Study
on the New City Development Project in Seoul (with an Emphasis on Improvement of Public Interest
through Public Participation)". As being recognized for fulfilling his campaign promises, he was awarded
the Grand Prize in the category of urban regeneration at the Manifesto Best Practice Contest Among
Heads of Basic Local Governments in 2017 and received the Grand Prize at the Korea Contribution
(KC) Awards Ceremony which was held in 2018 at the National Assembly Memorial Hall.




Discussant

Kim Young-jong is the current mayor of the Jongno district and was elected to the third term
as the district's mayor. He received his Ph.D. in public administration from Hanyang University
Graduate School and served as an adjunct professor for Hanyang University Graduate School of
Public Policy. He is a regular member of Architectural Institute of Korea and is currently
serving as a chairman of the Council of Local Governments for Sustainable Development. His
wrote a paper titled "A Study on the New City Development Project in Seoul (with an
Emphasis on Improvement of Public Interest through Public Participation)". As being recognized
for fulfilling his campaign promises, he was awarded the Grand Prize in the category of urban
regeneration at the Manifesto Best Practice Contest Among Heads of Basic Local Governments
: - in 2017 and received the Grand Prize at the Korea Contribution (KC) Awards Ceremony which
Lee Ji-hoon_Chairman of . . .
the Steering Committee ~ Was held in 2018 at the National Assembly Memorial Hall.
of the GNH Forum

Dr. Song Chang-seog has got his master”™ and doctoral degree at the Graduate School of local
self-governance of Hanyang University, and work at the national grievance committee as an
administrative ombudsman and the secretary office of president for 17 years. After hat, he
joined the hope institute researching on social innovation and governance and teaching in the
various field. Currently, he is working at Suwon Research Institute and continues his research
and activities on citizensX|capacity building for self-governance. He has published varioius
books such as <The qualification and ability of local leader, 1995>, The theory and practices
of teaching methodologies for adult, 1998>, <Dialogue and discussion, 2004>, <Towards the
governance country, 2014>, and academic reports like <Study on the improvement of
public-private partnership for citizensX|budget of Seoul, 2015>, <Study on efficient
implementation of local exchange and co-project of Seoul for local co-living and development.>

SONG Chang-seog
Managing Director,
Suwon Research Institute
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Gross National Happiness Bhutan's Pursuit of
Happiness as the Overall Development Goal

Gross National Happiness
Bhutan’s Pursuit of Happiness
as the Overall Development
Goal

Gross National Happiness Commission Secretariat
Royal Government of Bhutan

What is Gross National Happiness?

 Bhutan’s holistic approach to development
that seeks to create the right conditions for
people to maximize happiness.
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Origins of GNH

of GNH

“GNH
IS more

important than
GNP”
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Presentaions | Gross National Happiness, Bhutan's
Pursuit of Happiness as the Overall Development Goal

1998 : Devolution of Executive Powers

TRANSLATION OF THE PROCEEDINGS AND RESOLUTIONS OF THE 76TH
SESSION OF THE NATIONAL ASSEMBLY OF BHUTAN HELD FROM THE FIFTH
DAY OF THE FIFTH MONTH TO THE SEVENTH DAY OF THE SIXTH MONTH OF

THE MALE EARTH TIGER YEAR (JUNE 29TH TO JULY 30TH, 1998)

The time has now come to promote even greater people’s participation in the decision
making process. Qur country must be ensured to always have a system of government
which enjoys the mandate of the people, provides clean and efficient governance, and also
has an inbuilt mechanism of checks and balance to safeguard our national interest and
security.

As an important step towards achieving this goal, the Lhengyel Shungtshog should now be
restructured into an elected Council of Ministers that is vested with full executive powers

to provide efficient and effective governance of our country

Sustainable Conservation of Preservation Good

and equitable the environment and promotion governance
socio- of culture

economic dev.

Free education - Policy to maintain Promotion of national Decentralization &

Universal Primary 60% of country language, dress, empowerment
Enrolment under forest cover architecture, games :
Improving

Free healthcare Over 50% of country Promotion of Performance of three

e ticece Af caviarnimaant

The Four Pillars of GNH

selfmoined o g
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Democratic
Constitutional
Monarchy

’ Enthronement
, Of His Majesty
The Fifth King

Ensum
Pursuit
of GNH

10 + SUWON RESEARCH INSTITUTE



Presentaions | Gross National Happiness, Bhutan's
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Creation of GNH Index

g# Creation of GNH Commission

Provisional Findings of
2015 GNH Survey

=g GNH Surveys to monitor progress

YR GNH Policy Screening Tool to ensure GNH
W enhancing policies & GNH for Business

LeUpERTe o 11



Gross National Happiness and The role of local governments

Purpose of GNH Index

Measure
Progress Over
Time

Provide
Indicators to
Gauge & Guide
Development

Set a Framework
for Bhutan's
Development

Living
Standards

Household Health

income
Assets
Housing

Self reported
health status

Healthy days

Long Term
Disability
Mental health

G N H I n d eX g : Education
et ‘ R Literacy

MLy Edn. Qualfn.

Knowledge

O Domains e

33 Indicators S o
~Diversit; d Governance
/ Resilience Political
) Participation
Political
Freedom
ologicd Service Delivey
Diversity and
Resilience
Pollution
Environmental
Responsibility
Wildlife

Spirituality damage

12 °+ SUWON RESEARCH INSTITUTE



Presentaions | Gross National Happiness, Bhutan's
Pursuit of Happiness as the Overall Development Goal

GNH Index
9 Domains
33 Indicators

Living Standards
Household income
Assets
Housing

Health

Self reported
health status

Healthy days

Long Term
Disability Literacy

ental heal Edn. Qualfn.
Knowledge
Values

Education

Good
Governance

Political
Participation

Political
Freedom

Service Delivey
Gov’t
crformar
Ecological

: Diversity and
Resilience

Pollution
Environmental
Responsibility
Wildlife damage
Urban issues

Innovative Domains

GNH Index
9 Domains
33 Indicators

Health

Self reported health
status

Healthy days
Long Term Disability
Mental health

Living
Standards

Household
income

Assets Education
Housing Literacy
Edn. Qualfn.
Knowledge
Values

Good
Governance

Political
Participation

Political
Freedom

Service Delivey
Gov’t
gerforman:
Ecological

Diversity and
Resilience

Pollution
Environmental
Responsibility
Wildlife damage
Urban issues

Innovative Domains
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Living
GNH Index o
T Household

income

Health

Self reported
Health Status

Healthy Days
Long term
Disability

Mental Health

Assets

9 Domains [\
33 Indicators

Good
Governance
Political
Participation
Political
Freedom

Education G .
Literacy o e
Edn. Qualfn. ‘ol tne

Knowledge |
Values @) = .

Innovative Domains

Pollution
Environmental

GNH Index P

income Health

Self reported
health status

Healthy days

Assets

9 Domains
33 Indicators \

Education
Literacy

Edn. Qualfn.

Knowledge

Good Governance

Values

Political Participation

Ecological
Diversity and
Resilience

Political Freedom

Pollution
Environmental
Responsibility

Wildlife damage

Service Delivery

Govt. Performance

Innovative Domains
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Living
GNH Index sandects
r ) Household
income Health

Assets Self reported

9 D O m a i n S Time Use ’ Housing health status
.~ Working Hours Healthy days
L
33 Indicators
oy
( ‘C,oml'mmity

Sleeping Hours Long term
(o) logical D ive TSV Education

Disability
Social Support Literacy

_Mental Health
and Resilience Community Edn. Qualfn.

clationship Knowledge

Values

Pollution .

Good

E Diversity and Governance
Environmental Resilience bolitcal

N . Language Y 3 Participation
Responsiblity Actistic Skills Political

Socio-Cultural Psychological Freedom
Participation ‘ Wellbeing Service Delivey

Wildlife D am age Driglam Life satisfaction

Namzha Emotional

Balance 7 . -
O Innovative Domains

Urban Issues Spirituality
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- Household

income

Health
Assets Self reported
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Sleeping Hours Long term
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Social Support Literacy
Community Edn. Qualfn.
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» e . g Environmental
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Standards
Nnaex
Household

income

Health
Assets Self reported

9 Domains e | Y MR
33 Indicators

Sleeping Hours Long term
Disability
_Mental Health
~

o o Qommunity Education
Cultural Diversity",.
Community Edn. Qualfn.

and Resilience -~ v

Family Values
m of Crime

Language v

Governance

Artistic Skills i et

Life satisfaction EEcologic:

Political
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Socio-Cultural Baanee Resiience Y DO

Spirituality [} Pollution
Environmental
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Wildlife
Damage

Gov't
erformarn

Innovative Domains

GNH Index sandcEe
- Household

income

Health

Assets Self reported

9 Domains BT s
33 Indicators

Sleeping Hours : - Long term
Disability
._Mental Health

~
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Community Vitality. i Quate

cio-Cultural Knowledge
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O R
Community D Catagaanes
Wellbeing Political
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Living
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Percentage contribution of each domain to overall GNH Index

Happiness
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Good
Governance

10.18%

o
=
=)
A=
£
o
7y
=¥

o
g
QU
3
=

Community
Vitality
11.56%

R
=]
-
(=1
—

Time Use
10.57%

48 | 93pamouy|
9PE e SDURWLIOLS JUSWIUINACY)
o5 | memmm Surooydg
%65 mmmm i A[Ennds
HER  Eameeee (A3U0UI 3 SUITY) SUOTIRUO(]
P —— AN R |
%% B diysuonepl Arunururo)
by mmmssemm YIOM
%0F | Eramsss e UOLRdDRIRd [RITIND
%8 | mmsmmms e uonedpnued eonijoq
%15 Py SUOTIOW 3AISO]
BTG pammeke oo SRS [ EY palIdaI-JRS
%S pmmee e SIYSU [RIUSWIRPUNY
%6 Emmmmmm AORINT
10 e SUCTIOWA 2AT1ESIN
985 | e SUISION
06 e ioour epded 1ad ployasno
%19 (e ——— SOOIAIS
%ED SRS wesnIy
%99 1 (reanx) afeurep yrprm
A daarg
%6L 1 spremo) Aqiqrsuodsay
%18 1 sjassy
%18 1 UOTjoEJSIIES I
W98 | 1 SINSST UOIIESTUBQI )
9488 | ¢ - - sansst [eatojeoy
%68 |1 s Aiqest
%68 & : YIeaY [EIUS
%06 F sdep Aqieafy
%6 | datoned : Aurey
WTh I Kayeg
56| afenSuef aaneu yeadg
%66 | . === Sanfes

£ R 2R
S &5 & S
8 A W @

afeyuaniag

R
S

Ed
=

100%
90%
80%
70%
20%

y
Indicators

)
2]
]
B
Q o
Q
148
L

HPeople enjoying suglciency (%)

SUWON RESEARCH INSTITUTE

18



Presentaions | Gross National Happiness, Bhutan's
Pursuit of Happiness as the Overall Development Goal

-
Q
o0
)
oc
>
0
%)
%)
3
=
Q
Q
4"
T

(Darker the shade, higher the score)

1]

Kilometers

Happiness by Rural & Urban Areas

" ejideo 1ad pjoyasnoyq

- Susnoy

" sjassy

| (fema) a3eurep JIPIM
" spremo) Aypiqrsuodsay
" $aNSSI UOTIBSTURQIN)

; sanss| [eo130[00q

| Aiapes

Apureg

=& diysuonea1 Aunuuro))
e 29 AWIN)) SUoNeUO(]

z uonedonred [eoniog

2 SIDIAIDS

s)ySL1 [ejuswrepung

dasg
Jiom

" Aqesiq
 shep Ap[edsy

yiesy pajrodar-Jas

- [eay [eIusy

- Aiemundg

" suonjowd sAneSoN
" SUOTIOWID ATNSO]
" UOroBJSIes I

" 2ouBULIOJId JUIUIULISAOY)
~ eyzureN wedu(

" STID[S uBSnIY

- uonedmonaed [ermm)
- 93en3ure| aArjeu yeads
© sanjep

. 93popmotny]

= Surooydg

- Loerary

B Urban

BRural




Happiness by Gender
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Happiness by Occupational Groups
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Have we become happier?

g Bhutan 2015
- Bhutan 2010
8 0.58
&
[=}
sgaw~ :
g
g » J
‘S E 0.54
% Size of bubble is
s 0.52 proportional to the
g number of happy
people.
w
0.50 : :
0.35 0.37 0.39 0.41 0.43 0.45

Headcount Ratio of happy people (HH)

Has psychological wellbeing improved?

Percentage of people enjoying sufficiency in Psychological Wellbeing
indicators, 2010 & 2015

o
=
8
14
@
2
@

o

Life satisfaction Positive emotions Negative emotions Spirituality

Indicators
People enjoying sufficiency (%) ~ 2010 ® People enjoying sufficiency (%) ~ 2015
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Is our society healthier?

Percentage of people enjoying sufficiency in Health indicators, 2010 &
2015

Percentage

Mental health Self-reported health status Healthy days Disability

Indicators
People enjoying sufficiency (%) ~ 2010 ® People enjoying sufficiency (%) ~ 2015

Do we have work-life balance?

Percentage of people enjoying sufficiency in Time Use
indicators, 2010 & 2015

Percentage

Work Indicators Sleep

People enjoying sufficiency (%) ~ 2010 ® People enjoying sufficiency (%) ~ 2015
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Are people more knowledgeable?

Percentage of people enjoying sufficiency in Education
indicators, 2010 & 2015

Percentage

B
©

Literacy Schooling Knowledge Values

Indicators
People enjoying sufficiency (%) ~ 2010 ® People enjoying sufficiency (%) ~ 2015

Is our culture more vibrant?

Percentage of people enjoying sufficiency in Cultural Diversity
indicators, 2010 & 2015

X
=
0

Percentage

Speak native language Cultural participation Artisan skills Driglam Namzha

Indicators
People enjoying sufficiency (%) ~ 2010 ® People enjoying sufficiency (%) ~ 2015
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Has governance improved?

Percentage of people enjoying sufficiency in Good Governance
indicators, 2010 & 2015

Percentage

Government performance Fundamental rights Services Political participation

Indicators
People enjoying sufficiency (%) ~ 2010 ® People enjoying sufficiency (%) ~ 2015

Are our communities more cohesive?

Percentage of people enjoying sufficiency in Community Vitality
indicators, 2010 & 2015

Percentage

Donations (time & money) Community relationship Family

Indicators
People enjoying sufficiency (%) ~ 2010 ® People enjoying sufficiency (%) ~ 2015
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Is our ecology still vibrant?

Percentage of people enjoying sufficiency in Ecological Diversity
indicators, 2010 & 2015

e
N
©

Percentage

Ecological issues Urbanisation issues Responsibility towards environment Wildlife damage (rural)

Indicators
People enjoying sufficiency (%) ~ 2010 = People enjoying sufficiency (%) ~ 2015

Has the standard of living improved?

Percentage of people enjoying sufficiency in Living Standards
indicators, 2010 & 2015

Percentage

Assets Housing Household per capita income

o . Indicators .
People enjoying sufficiency (%) ~ 2010 ® People enjoying sufficiency (%) ~ 2015
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GNH Policy Screening Tool

Mandatory to “screen” all policies

Systematically assess policies and projects through
GNH “Lens”

“Select” GNH enhancing policies and projects &
reject projects and policies that adversely affect GNH

SRURTRY o 2P
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GNH Policy Screening Tool

Each selection indicator has a four-point scale from 1 to 4

*The 4 point scale is ranked from most negative to positive

*1 denotes a negative score, 2 uncertain, 3 is a neutral score and 4 denotes a
positive score

Stress Will not have any Will decrease levels
appreciable effects on of stress in the
levels of stress population

Rationale (reasons for
choosing a certain indicator)

Mitigating Measures identified
(if selected 1 or 2)

GNH Policy Screening Tool

|
L 24eg. o5

EDP * Revised MDP
Public Debt Policy * National Edn. Policy
National Land e National Population
Policy Policy

Social Media Policy . AFC]CG.SS & Blt_enefit
FDI Policy Sharing Policy

. e National Intellectual
Nat_lonal Land Property Policy
Policy
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GNH for Business

GNH Certification

Centre for Bhutan Studies & GNH
[ GINH }

Organisational conditions for
happiness

+ -
4

+

[ Worker happiness

-

Community
vitality
Ecological
diversity

Living standards k—

Psychological
wellbeing
Health
Time use
Education

Good govemance F—
Cultural diversity k—

Figure 2: Assessment Framework for GINH Certification Tool.




Conclusion

GNH Index - Influence

True Measure of Prioritization,

Progress Resource
Compass to stiow Allocation,
direction G N H Policies and
Programs

N Influence -~
Nyindividuals, privat 27
i e .
sector, CSOs, Com
munities & society
at large

For More Information - visit:

www.grossnationalhappiness.com
www.gnhc.gov.bt
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'/ The OECD Well—-being Initiatives /‘
@ * CED i
OECD Initiative

The OECD Well-being Initiatives

Fabrice Murtin| Head of Section | OECD Statistics Directorate

Going Beyond GDP

and the Better Life
Initiative

@ Berte
A Better Life
oEcn Initiative




Gross National Happiness and The role of local governments

Report by the Commission on the Measurement of Economic
Performance and Social Progress (2009)

—2 a.k.a the Stiglitz-Sen-Fitoussi report

-2 “Mis-measuring our lives: Why GDP doesn’t add up”

* EU 2020 and Communication on “GDP and beyond”

* UN Resolution 65/309 (2012): “Happiness: towards a holistic
approach to development”

* Rio+20 “The Future We Want” declaration, June 2012

* Wide range of national initiatives for measuring well-being

GECD % Initiative

* Bringing existing measures under
one umbrella (well-being)

OECD
Better Life
Initiative

* Adding new and better
measures; developing statistical
capability and comparability

— Key audiences: National statistical offices and policy-makers
(plus interactive Better Life Index website for a wider audience)

—> Embedding broader “alternative” indicators of societies’ progress
into the mainstream statistical system

Initiative

— Improving the evidence base available to policy-make@*ggggm
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INDIVIDUAL WELL-BEING

[Populations averages and differences across groups]

Quality of Life Material Conditions
o Health status

e Work-life balance
o Education and skills

@ Social connections

@ Civic engagement
and governance

o Environmental quality
e Personal security
o Subjective well-being

e Income and wealth
e Jobs and earnings
0 Housing

SUSTAINABILITY OF WELL-BEING OVER TIME

Requires preserving different types of capital:

Natural capital
Economic capital

—

Human capital
Social capital

» Afocuson o rather
than the economic system
or GDP

e Measures oo rather
than inputs and outputs

* Examines both oo oo
and inequalities

* Considers both = 1o
and - o aspects

¢ Concerned with well-being
both today and tomorrow

@ OECD
@) Better Life
R Initiative

SUBJECTIVE
'WELL-BEING

This chart shows areas of well
areas of relative weakness.

g strengths an

HEALTH STATUS . .
1esses in Finland, based on a ranking of all OECD countries. Longer lines show areas of relative strength, while shorter lines show

INCOMEAND
'WEALTH

JOBS AND
EARNINGS
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United Kingdom -

T —

Your Better Life Index — &eate you r;ﬁWn !;g

Create Your
Better Life Index

Rate the topics according to their
importance to you:

0 Housing
@ Income

@ Jobs

@ Community

O Education

o Environment

www.oecdbetterlifeindex.org g Civic Engagement

o Life Satisfaction

6 Safety

@ Work-Life Balance

Switzerland— =

Display countries alphabetically | by rank

+* Gender differences

. Compare with others

© Share your index

7 T —

B2
Subjective well-being . . . j(é X

Life satisfaction: “On a scale from 0 to 10, how satisfied are you with

life as a whole?”

» A reflective assessment on a person’s life

- Very policy-actionable

. Major determinants: Self-assessed health status, being married, having
friends to count on, material deprivation, unemployment, income

Positive and negative affect: “How happy did you feel yesterday?”

* A persons’ feeling or emotional state
* Partially determined by individual factors

Eudaimonia:
. A sense of meaning and purpose in life; good psychological functioning
. Least understood and measured component of subjective well-being

wneu
Better Life
Initiative

34
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X x

The Inclusive Growth
Initiative

OECD
Z Better Life
Initiative

So far, the focus has mainly been on the wide
income gap between rich and poor... '

Household income has increased more rapidly at Household income inequality
the top of the distribution Income level of the top 20% over that of the bottom 20%
Average of 17 OECD countries; 1985 = 1 3 5 7 9

104

Mexico
—Bottom 10% —Bottom 40% Unnedeu%':tig
——Middle 50-90% ——Top 10% Israel

Spain
Latvia
Greece
Estonia
United Kingdom
apan
Ital

Portugal

New Zealand

Australia
OECD

g
Canada
Korea
Poland
Ireland
Switzerland
France

Hungary
Gemany
Netherlands
Luxembourg
Austria

Sweden
Belgium
Norway
Slovenia
Finland

Slovak Republic
Czech Republic
Denmark
lceland

378
14.7
125

South Africa
sta Rica
Brazil

Lithuania
Colombia
Russian Federation

Z Better Life
Source: Adapted from How's Life 2017, Figure 2.6 and OECD Income Distribution Database Initiative

T |“||“‘||||||| T AT
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...But patterns of income inequality are not fully
mirrored in inequalities in other aspects of life.

*

60

50

40
30
20
10
0 1 1 1 1 1 1 1

Age at Student Hours Adult skills Gross Political Net wealth Life
death skills worked earnings efficacy satisfaction

For a given country, the performance in income inequality is considered “similar to” performance in other vertical
inequalities if they both fall in the same third when OECD countries are divided into least equal, middle equal and
most equal thirds.

Source: Adapted from How’s Life? 2017, Figure 2.4.

Guiding principles ~  ~

> Focus on people, not just the
economic system

> Focus on outcomes, rather than

Quality of Life
© Health status
@ Work-life balance
(w] ion and skills

al connections

=y ic engagement
=) 3nd governance
@ Environmental quality
@ Personal security

© subjective well-being

€ Natural capital
@ Economic capital

Material Conditions

@ Income and wealth
© Jobs and earnings

© Housing

@ Human capital
@ secial capital

inputs or outputs

inequalities

» Capturing both object
subjective aspects of life

> Reporting both averages and

ive and

> Concerned with well-being both

today and tomorrow

OECD
Better Life
\ [nitiative

36
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Measuring inequalities in well-being ©  «

e

. . Inequalitiesin well-bein
Debates about inequalities : =

Of what?

Often focus On income and Quality of life Material conditions
wealth, but inequality can

touch every aspect of 0O00a OO
people’s lives @66 DO

Among whom?

Many different ways to think Vertical inequalities Horizontal inequalities
about inequalities in well-being: i o i that share some common trarter -
* Inequalities of what? N T

* Inequalities between whom? !rrrl' fonallevel %

e QOverall distribution or below

a threshold?
Focus on the lower end of distribution of outcomes, i.e. those who fall below a

* Snapshot or over time?
« Outcomes or opportunities? *---------- e e v

Efforts Circumstances H
(i.e. inequalities of opportunity) i

1
1
E Deprivations
1
1

==

Which OECD countries have the lowest vertical ineqﬁ%litie&%

Percentage of indicators in which a country shows comparatively low

vertical inequalities, latest available year
100

90 -~

80 -

60 |

50 -

40 |

30 -

10 -

\(,)Q*\)c??“ QQS @d @Q@Qgé '\\SQ?S‘V \\/\?‘ ((:.')\CSSJ Q?’Q(y'é \\>+ v})“)égbqo\/ Cz\\/ \Qé Czi(/ é‘b é\}/ 6\3/ ?\5\ & @$o$%$& Q;()' {\V;)A$%OQ‘ (§‘</ <(\$
Low inequalities are defined as falling within the most equal third of OECD countries. Indicators are

weighted so that the different dimensions of well-being are accorded equal weights.
Adapted from How’s Life? 2017, Figure 2.2
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—

\

How do vertical inequalities relate to overall ~perfor§%ncei§(é

Average well-being performance, plotted against average inequalities
(9 indicators only)

e High performance, low
' inequality
24 & KOR
® 1A ¢ SLLuxgeL
22 L ® o ‘N‘L
CZE AUS
2 " gyl e Pg FRI»E&P ¢ Rk
GBR
Y GRC B
1.8
= DEU
16 LVAPRT EST @
* IRL
H L 4
e %X Pe
4 IS‘R USA
12 ‘
1.0

Low perforqmance,ﬂhigh inezquality3

Inequalities are scored from 1 = least equal third in the OECD, to 3 = most equal third in OECD

Performance is scored from 0 = worst performance, to 10 = best performance in OECD
Adapted from How’s Life? 2017, Figure 1.4

Horizontal inequalities: the educ&icmal divid

& x

N

Household net wealth
Secondary-

educated are
worse off than
tertiary-
— educated

Hourly earnings
Unemployment

Having a say in government
Perceived health
Employment

Voter turnout

Adult skills

Cognitive skills of people's children

Feeling safe walking at night
Life satisfaction
Social support

Perceived water quality

Very long working hours

0.00 0.20 0.40 0.60 0.80 1.09/' 1.20 1.40
Secondary-educated are better off
. OECD
Adapted from How’s Life? 2017, Table 2.A.7 than tertiary-educated Y Better Life
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Which OECD countries have the lowest deprlg@tlon

rates? *
Percentage of indicators in which a country shows comparatively
low deprivation rates

e~

100

80 r
70
60 r

40

30

10

SRS R C TS TS SRR E ST S PSS O S SF

Low deprivation rates are defined as falling within the third of OECD countries with the lowest deprivation
rates. Indicators are weighted so that the different dimensions of well-being are accorded equal weights.

Adapted from How’s Life? 2017, Figure 2.10

Inclusive Growth Dashboard
OECD

Better Life
Initiative

EQUAL OPPORTUNITIES &

FOUNDATIQNS OF FUTURE
Variation in scien

INCLUSIVE & WELL-FUNCTIONING MARKETS

2.1 Labour productivity / GROWTH & EQUITABLE ™ g::::::z::ﬂ ?Z:::tf‘es"ts
growth and level SHARING OF BENEFITS FROM i N
22 Employment GROWTH 3.2 Correlation of earnings

ings di . outcomes across generations
< Famingscisparsien 1:1.GDP per capita growth 3.3 Child-care enrolment rate
2.4 Female wage gap 1.2 Median income growth and level 3.4 Young people in NEET(18-
2.5 Involuntary part-time 1.3 S80/20 share of income ratio 24)
emph‘)\{ment 4 1.4 Bottom 40% wealth share 3.5 Share of low performers
2 D;gmal afccess Iservu:.es 1.5 Life expectancy adults in both literacy &
2.7 SI are. afishiblloansiin 1.6 Mortality from outdoor air j numeracy
tatal busmess loans ollution 3.6 Regional life expectancy

_gap

4.1 Confidence in government
4.2 Voter turnout
4.3 Female political participation

GOVERNANCE <
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Transform economic growth into
improved living standards for all and
give the bottom 40% a chance to
achieve their full potential, by

People

Invest in peopl
and places
left behind

1. Investing in people and places that
have been left behind;

Sustain and share
the gains

Efficient
and

of
responsive
Growth government

2. Supporting business dynamism and
inclusive labour markets; and oG S Support business

dynamis and inclusive
labour markets

3. Building efficient and responsive
governments.

Opportunities for All: OECD
Inclusive Growth Framework

OECD
19 Q» * Better Life
R Initiative

Well-being and Inclusive Growth
at the Local Level

@ > OECD
¥ > Better Life
OECD Initiative
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How can geo-spatial data help? MDWB"

2

Multi-dimensional well-being in France

Murtin-Popineau (2018)
calculate a multi-

dimensional well-being k-
index (MDWB) at the e

B 0.4789 - 0.4892
city/communal level in = o ol

W 0.5143-0.5229

BT =
- high WB in large cities

- low WB in some
surburbs, rural areas,

w e

oversea territories

, OECD
SWZ Better Life
7 Initiative

How can geo-spatial data help? MDP =  «

Murtin-Popineau (2018)

also calculate a multi-

dimensional poverty

index (MDP) at the city MLIF in Paris aved

level in France:

- 7% of French people
are relatively poorin5 -
out of 7 dimensions of
well-being i

- They are concentrated
in about 150 cities

- They are well
predicted by poor
access to public
services and weak *S&ﬁirm
firm’s density 7

Initiative
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Regional well-being a%tQEED x Q% %

How’s Life in Your Region? Measuring regional and
local well-being for policy making (2014)

Regions at a Glance (2016)

Making cities work for all: data and actions for
inclusive growth (2016)

Well-being in Danish cities (2016)

Next steps: increase country coverage on the assessment
of income spatial segregation in OECD cities to better
understand the issue of intra-urban inequality and spatial
segregation with a multi-dimensional perspective.

OECD
~ Better Life ”
Initiative <
3

¢> greonomnscne | REQiONS @t @ Glance e ‘ ¥ |
(English): http://www.oecd.org/regional/oecd-regions-at-a-glance-19990057.htm

Metropolitan Areas Database http:/stats.oecd.org/Index.aspx?Datasetcode=CITIES
Regional Database http://stats.oecd.org/Index.aspx?DaigSetCode=REGION_DEMOGR

@) OoECD

Metropolitan explorer http://measurinqurban.oec@ =

Making cities work for all

(English):
https://www.oecd.org/gov/making-cities-work-for-all-978926426 3260-en.htm

(available in English, French and Spanish):
http://www.oecd.org/gov/imaking-cities-work-for-all-policy-brief-en.pdf

@)»oecD

wasengmossncues | Well-being in Danish cities

* R , (English): http://www.oecd.org/fr/publications/well-being-in-danish-cities-
9789264265240-en.htm

ll 1 OECD
Better Life

@noeco N Initiative
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> \\ / ¥ N~

MAKING CITIESWORK FORALL o
DATA AND ACTIONS FOR INCLUSIVE GROWTH.

How do cities contribute to higher
prosperity and people’s well-being?

How do inequalities play out within
cities? » g ot wercror
Policy approaches for prosperous and
inclusive cities

@) OECD
N\ T 7N
Why look at inclusive growth in ciﬁ:les@_ﬂ MK x x x ?f X

* Slow productivity growth and rising inequalities

— importance of inclusive growth, i.e. growth that is contributed by,
and beneficial to, all

« C(ities are drivers of national growth

— local governments play a major role in providing services and
investment for more inclusive growth

* The OECD report Making Cities Work for All offers:
— new evidence on well-being and inclusiveness at city level

— guidance in 5 key policy areas: jobs, education and skills, housing,
transport, quality services and environment
OECD
* Better Life
Initiative

1
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A policy shift towards inclusive growthm ci/tie%\&
regions: Only a goal or an ongoing reality?

*

l

Compensating temporarily
for location disadvantages
of lagging areas

Administrative regions/cities
& firms

Sectoral approach

Subsidies & state aids

Mainly central governments

Tapping underutilised
potential in all areas for
enhancing urban & regional
competitiveness

Functional economic areas

Integrated development
projects for economic growth
Investment in infrastructure
to exploit competitive
advantages of different
places

Different levels of
government & business
sector

>

Fostering both equity & growth in
cities & regions

Functional urban areas (of all
sizes) that reflect the reality of
where people live and work

Multi-dimensional well-being for
all

Integrated policy packages that
address both physical/
environmental capital and
human/social capital
Partnerships across levels of
government, as well as between
public and private spheres, and

civil society

UECD
Better Life
Initiative

On average, households incomes are on average 18

elsewhere

%_,h,i;gher in ,ciﬁe;@an ¥

N

Metropolitan vs. non metropolitan household disposable income ratio by country

per equivalent household; 2014 or latest available year

18 -
17 -
16 -
15 -
14 -

=

MEX‘HUN EST CHL FIN JPN DNK OECD AUS SWE
(18)

_

7

==

ITA' FRA NOR GBR CAN NLD AUT‘USA BEL.

Note: The graph plots the ratio between household disposable income per equivalent household in metropolitan areas over t
in the rest of the national territory. Countries are ordered by increasing value of that ratio.

OECD
Better Life
Initiative
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Cities concentrate high-skilled people‘ on avgrage, the g@re of %
highly — educated workers 11ppt higher in cities * | ‘

Share of working-age population with tertiary education, 2012

@ Metropolitan areas ORest of the country
70

60

50

40 |

30

20

10 |

% of working-age populatin with a tertiary education

‘ CAN (9) EST (1) NOR (1)DNK (1) SWE (3)CHE (3)USA (70FRA (15)NLD (5) ESP (S)OECD1SSVK (1) GRC (2) SVN (1)MEX (33)PRT (2) ITA (11)
Country (No. of cities)

Source: OECD (2016), Making Cities Work for All, OECD Publishing, Paris. % ?ﬂ%%g;gife
e
But in many countries, cities are also mnre unequal tha)gchelr %
respective national average e

Gini coefficient of household disposable income, 2014

[ Metropolitan areas [——JNational average
Gini coefficient

0.5

045

04

i

Chile United Canada  France  Belgium Italy Sweden Denmark Norway  Austria
States

0.2

Source: Boulant, J., M. Brezzi and P. Veneri (2016), "Income Levels And Inequality in Metropolitan Areas:
A Comparative Approach in OECD Countries”, OECD Regional Development Working Papers; N 16/06,
OECD Publishing, Paris. DOI: http://dx.doi.org/10.1787/5jlwj02zz4mr-en X Initiative
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Only 1/5 of OECD cities have grown inclusively %

Change in GDP pc and in Gini coefficient of household disposable income, 2000-13

0.05
growing GDP, declining inequalities growing GDP, rising inequalities
Santiago
0.04 '
§ Valparaisp
s . °
& o003 Concepcién BajonRouge e New Orleans
£ ° .
o Portland
© L]
E_ Calgary Edmonton Oklahona City Stockholm
o 002 e * o —
Q ®
o Z e e Fresno
S . . . A e B Gothenburg
£ o01 J . o8 Paris Oslo
s Vancouver  .& Ritwukee °
= Ll b ~. L]
E 2 - pis
£ o T Ode s : S.tzasbourg
L 0 TorontoHamilton | B BN - Copenhagen
) . e ® ) — JacksonvilleDetroit e
] ‘ Venice ~ b Colorado Spring® -
< Catania Burin ° Albuqﬂjer. ue
° . L q
001 ® Atlanta
Las Vegls
.
declining GDP, declining inequalities declining GDP, rising inequalities
-0.02
-0.05 -0.03 -0.01 0.01 003 005 007
Change in Gini coefficient OECD
. = —— . £ Better Life
Source: OECD (2016), Making Cities Work for All, OECD Publishing, Paris. Initiative

Satisfaction with affordability of housing is lower i in cities than in tls\{!rest of Y
the country (13 pp lower on average) N

% of people satisfied with the affordability of housing in their city

Country average @ City
80
Z
S
=
L 70 —
£
£
2 °
§60 — i
& o £
=
g. .0%'_
= 50 — >t - B
2 E 2 E &2
- ¢ £ 2 £ £ =
s ‘. s =2 2 g
= e © © £ & S 2
o " > o =
@ 40 —R—1 2 e T & bt E =1ttt
B o © o & 2 £ ® Y £ ~
1 - g & & = g
< o w © B ¥ 5 5 X & & £
= <@ 5 = E 5 5 |# = |8 = =
] L & = =T B £ ® 2 s =
¢ © = E 5 = 7 N 5§58 5 < = B

B3wo+——m — — — & ¢ ¢ % o5 s ¢ < s g = =g — — — — — — -
= o o + = = EEE P2 3
= s =2 2 B &6 B2 @ B8 &
s ® E 8 = 5 2 = & 3 = g
2 ® o 5 2 £ & § = = 3 =
2 g £ 2 © = 8 § T 3
220+ — —o—EFF%"—FT"—F =9 — — — — — — - —— — -
2 2 = B
= o 9© © &
2 @©
o (o S
] z S
Ry i e B B B B B B B B B B B B B B B B B B B B B
“ W =
3 5 =
x® =
o T T

-z X & W - z A ZzZ & = x & O Vv g U W o M X o W X = - ez o -z

Q = o = v Vi YV Vv @ O O ¢ & T I Z > N N W v = o it

g 52 2 2 &= 4 2 9 2 85 =z 2 £ 656 3535 85 =20 g 2 4 2 3 P = &

4B °+ SUWON RESEARCH INSTITUTE



Presentaions | The OECD Well-being Initiatives

Inequalities also mean spatial segregation in cities 3{4 5 XK
E Bottom income O Top income
02 Segreggtion
(entropy index)

018
0.16 -
014 r
012 r

01
0.08 r
0.06 r
004 r
0.02 -

The Netherlands Denmark France Canada United States
Source: OECD (2016), Making Cities Work for All, OECD Publishing, Paris. ﬁ% %%[%gl;ge

Higher administrative fragmentation is associated with hlgher segre%on of %
people in different municipalities

Hypothesis: Fragmented metropolitan governance can facilitate
segregation at the level of local units.

~ Controlling for country
. fixed effects and other
city characteristics
(i.e. income ,
population, spatial
structure), higher
administrative
fragmentation is
associated to higher
spatial segregation by
income in different
municipalities

4 .6 .8 1 OECD
Administrative fragmentation = Better Life

o -
N

Initiative

Inequality between local jurisdictions, (Component plus residual)

SR o 4P
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Summing up: What are the policy implications? « . % X

1. Inequality goes beyond incomE> City-level data on
different well-being dimensions can help design integrated
multi-dimensional policies.

2. Inequality in cities also means spatial segregatiorﬁ:b'
Appropriate governance systems of metropolitan areas can
reduce the cost of administrative fragmentation, which is
associated with higher segregation.

=1

3. Five policy areas where cities can make headws
comprehensive packages of structural policies targeting
the specific local conditions need to be put in place jointly by
national and local governments.

OECD
Z Better Life
Initiative

\E

Regional well-being measurement cycle: A possible sequencing of steps

Translate well-being
objectives into
policy-relevant

indicators

‘ The starting point of this well-being
measurement cycle varies across

regions, according to the specific
objective of measuring well-being

Foster citizen Tt i L X 3
engagement Qo aton; Select indicators and who is leading the process.
and communication consultation

and participation

\ s ]

Monitor progress Identify baselines
and potential of places and expected results

= Better Life ,

Initiative 2

48 + SUWON RESEARCH INSTITUTE



Presentaions | The OECD Well-being Initiatives

THANK YOU

Fabrice.Murtin@oecd.org

wellbeing@oecd.org

www.oecd.org/howslife
www.oecd.org/measuringprogress
www.oecdbetterlifeindex.org

OECD
Z Better Life
Initiative




Gross National Happiness and The role of local governments

At "Arakawa City", the local goveernment of Tokyo japan
Efforts toward improvement of "Gross Arakawa Happiness (GAH)"

2018/10/17
KRR REVKRHIERATR
ERS RS2 DA

TE RA==AE ST AT D1 E]

E*@E@E?ﬁﬁ"nd|||:"(QZ|'DW§ i
MMRINXE#SEREE (GAH) 1 miEicmEirE Hlb%ﬂ%

At “ Arakawa City”, the local government of Tokyo Japan
Efforts toward Improvement of “Gross Arakawa Happiness (GAH)"

AH) FIXEARETIEF 2 - R
Ay 398 4
w o E =l

Hir
Director at Research Institute Local Government by Aral
Professor of Seigakuin

0.F0SHIC —FRIXDEIE—

Introduction - Overview of Arakawa City -

- BARE RREBOEEEAARTH D 2 3HFFRIXOHRD—D

One of the 23 special city which is the local government of Tokyo in Japaﬁ

O miE - Al 10.16kni - 215,716 A (2018/09/1) |

Area - Population

O HMEFR - BB 995{2F - 1,587 A (20184F]

Fiscal scale - Number of staffs  99.5 billion yen - 1,587 people

50
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Efforts toward improvement of "Gross Arakawa Happiness (GAH)"

1. XOXBIEE DEAR
T |X ERHS=1EE “Gross Arakawa Happiness”

"Gross Arakawa Happiness" is the basis of the city management of Arak@@gm it

r RNEEFRORAC Y [RRIEEEEERCTIZRATLATSH

The domain of the Arakawa City office is

"The city management is a system that makes the citizens

2007 EAEERETE BiSTnd [EERREtsShHb]

Formulation of basic plan  The goal is " Arakawa ,the city of feeling Happin

2017 52 RREETED [BE - sR] ERICG AHIERE

We set GAH index as the "target and achievement” index of the/second lon

1 2.5 | XOXEBREEDER
Tl | XRAESETEE “Gross Arakawa Happiness”

"Gross Arakawa Happiness" as the basis of the city management of Arakawa

> %ﬁ%ﬁtﬂxb%ﬂbﬂ)ﬁﬁ 1 Process of discussion and efforts 1
TN [EE] BEETZDDNH ? Can the administration define "happi

HEREEABENBEIEIAE [F&] &(&7
What is "happiness” that the local government should aim for?
—* K%%iﬁ&%?: falird Reducing the misfortune of citizens?

- [FEEOER - dSHRHERFTTO> T M

[Research Project on Poverty and Social Exclusion of Children])
7 DDIRD E=ZKRERFDIRE

Findings: Seven risks and three major determinants
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1350 | XOXBUEEDER
T |X ERHS=1EE “Gross Arakawa Happiness”

"Gross Arakawa Happiness” as the basis of the city management of Arakawa Ci

p EBIRERMDIBAHDIZIR 2 Process of discussion and efforts 2

(&) [FNR<EE, (R (NS [GAHICET 3RO
“Happiness” can not be measured, but “Happiness feeling” can be measured
[Research Proj
— BRI L(CERERCHU DL EEXSNDEEEEZRIE
Set subjective indicators that are thought to lead to happiness feeling for each poli
mEAHERE 1 EHGHEE 6 @EREE 39 A/t 46
Top index 1,Higher index 6,Individual index 39, Total 46 indicators L

— GAH7>o— NABDEM 2013FE~ 4,000/ F

Implementation of GAH questionnaire survey 2013 - 4,000 samples / year

2 .GAH?E %‘EUJ‘;E}EE Utilization of GAH index

b {TIHESRODBERIBIEE  Outcom indicators of administrative measures .“;

FINXBOBERZ [FERBESmHSMD] DEIR \
The goal of Arakawa City government is the realization of " Arakawa ,the city feeling happiness”
- 201850 [{THETE] OUERKC. £ TOBERICGAHISEA TS

With the revision of the "long-term plan” 2018, we associate GAH index with all policies

TEFHMEY R A NI OILDERN - 707+« @R8I
For the administrative evaluation management cycle to be effective and active
— TEEHMET. £ TOBER. MRDIERCGAHERZAIBE DI

The GAH index is positioned as an indicator of all policies and measures

> EOBBEENEDOEFERR (GAHIER) [CFS5LTWVWShhieRC

Which policy clearly contributes to happiness feelling (GAH index)?

52 ¢ SUWON RESEARCH INSTITUTE
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Efforts toward improvement of "Gross Arakawa Happiness (GAH)"

2 -Z.GAH}E*%@‘;E}EH Utilization of GAH index
> BURTEEIIEADIER  Utilization for policy planning 1

TBEHMEN R A MIADILDORTDIER

Utilization in administrative evaluation management cycle

ERISTEBI TODIER  Utilization in individual plan
- 9FENSO [ REEFEEEE | tECHRUT
On revising "Arakawa’s health promotion plan” from 2017
AEFEE U TGAHIERZERTE
To set the GAH index as a main goal
T8 DM S S (C S IEE HEIE & HHCGAHIS =% 5

Along with various statistical indicators ,the GAH index is utilized

for the evaluation index of the specific behavioral objectives

2 3.GAHIEZEDIER Uutilization of GAH index

> FRIEINERF L > New Utilization Challenge

GAHY 247 — MHYSEEDEETE

We accumulate results of result of Questionnaire Survey on GAH for 5 years

FIXERD [FEEJROBSE] DRI B
Visualization of Arakawa citizen's "structure of feeling of happiness “
- XEOHEARHCLDBECIEX TOW<EDHEAFZERIL
To prioritize efforts to respond appropriately to the citizen's expectations
- EREVRODEADERIIRELD HEH
To focus on efforts to lower activities in fields citizens do not feel happy
- HRANLGEERREIRNICH LD ES
Efforts to effectively improve comprehensive happiness feeling
- BORIRR (BRAR) DR A 2B R TE BUR DER

Policy development beyond the framework of policy system
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3. IERU-J] DOEHM

Collaboration in “Shiawase League” ; “ Happiness Leagué”

» EFQU-IF "Happiness League*“
[fEROEREROBLBET] &1V

“Aim for improvement of resident’s happines

Iu\%}%jg @ %Eib\ Flexible association of local govefjnment

&l Bira b\fd:b\\B which Learn with each other, help }‘each o
BHZEEDTNCDHETD and be going to promote effor’t‘s:‘\

BOHVLESIK with the same intention

[FEU—J)] OFEH

Collaboration in "Happiness League”

» 2013%F 5 2 FHATERAL 1
Established with 52 local governments in 2013 ﬁ
- R 9 9EHK \ U

Currently 99 local governments

» JEED  Activity
BROBHEZMOHMETESD e
"General Assembly” which is also an opportunity to exchange 1nformat1on
between mayors :
—NZELCTF— L% > TRRZERD [EH
"Working-group’s conference” where several teams are discussed b
teams

54 -+ SUWON RESEARCH INSTITUTE
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Efforts toward improvement of "Gross Arakawa Happiness (GAH)"

F#ﬂ' ) —0 | ﬁ%’%@ﬁ? Scene of "General Assembly”

il

pw o g Lalooand “""00& 4&.\

- »

31. [EFEU-J] OEH

Collaboration in "Happiness League”

EHESEEG]  Examples of collaborative projects

EIARET Al B sthisk DT BT A & DTSR S
BEEVIL>T JIBEAO®RET 17—
Collaboration with Shiranuka Town and other Kushiro areas
“Nippori Marche : Fair of Season‘s delicacy at Kushiro”

LEATE [FEERIANZRMNS@EUHDEL - 0ETLD]
Collaboration with Hiroo Town “Town and Human Resource Development through interaction among
Children in Agricultural and Fishing Villages” :

Collaboration with Akita-city
"World School for Junior high school students in International Education University £

"Kanto Festival in Arakawa Amusement” 4

4
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EE%#@E? Scene of “collaborative projects”

e =A S =

H\/ &= <] M

BETTLE 7= 3>z &hDx7,
That concludes my presentation.

CERRIESE. SN EDTETVER U,
Thank you very much for your attention.

y

s

Hiromi Igari
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&1 FNEEBEEE( GAH) fHiE—%
1| EEER BT EERERCET M ?
NET HEDALEYEHLEY T DN TATLBEENET A2
3 | mmsnRsE RENEBEEEEAC LA TETVAEBLETA?
1 | woua BERDH BN TETNBERLET 17
@ |5 | ot M BOTRBERLET A7
% | o | asosw RECHE. $1, BEAET, BEHOREBBILBLET A ?
ﬁ 7| bokeE DARECHIEEDIEMNTETVDERELFTH ?
HEFVOBBIC, ROLTHNBIEMNTELEREM (FIRCERLE) HRRLTLSERL
8 | EROER i
o | muokE BEEFDOBETIE. BRECEASNE~DEATEL TV SEBLETA 2
0 | mEoz® B b N B DT LA TE TV AL BLET A ?
1| MAELVEEER BFEAPRIELNEBTEER O TVHEELES 2
P E— zf?;;b:’ HETEBLTIC ETABLMMOR, HAY ANELESIZOHTUALE
7 | 13 | BFasazhy—vay BFOBTIAZIa=r—avhnTOBERELFETH 2
7| u | zroug-5h BitOCREIE, FETETAERORAN BHLBLET 5 2
% [ BERCOHMIZETZFET- AT AEE - H—E R BREE (RELTLEON,
g | ¥ | FECENBAOAS PERAENDT) AERLTOBLRLETH ?
16 | BROFET~ORE ) BREVOMIEIZ, FETRECHLTERL, BATASESAHELBELETN 2
17 | ZEFETHTEEREORR | BNBELFETHTEBLILESIADHEEBLES A 7
18 | FELOREORE BISASRONRELTOBEBLETH 2
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%2 TR HEIZ& 1T HPDCAY 1)L
| mamm

I I
] £F5E +—]
T T £3: 4
2R E £y g%

B
%+ REL (Action) g J55 1 (Do)

\ FEISoHE «—

=
4347 - FE{fi (Check) ERERE | —
- EREE -GAHIEIR
FERERE -REiEE, EE
ERERAZ SBEDRE E
-E- BO®A BB
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4appiness through PolicyA]
Jongno Happy Dream Project

ol
oy o

{1 o
Xox
o
!

“Happiness through Policy”

Kim Youngjonag,
Mayor of
Jongno District

Status

Ma jor facilities

000
& Size Ylv Population

23 91k 153.780 people * 4 royol places: Gyeongbok palace, Changdeok.
(3.96% of Seoul) Weekly population: 357,604 Changgyeong and Gyeonghui Palaces

Floating population: * 69 public and 70 educational institutions

2 2Million/Day * 31 foreign missions
* 10 medio outlets and 640 medical institutions
(As of June 2018) e e ediea

2
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Jongno’s regional

characteristics

City center with 624-year history

In 1394, the Joseon Dynasty made
Hanyang(current Seoul) as its capital.

Center of transporation with radial-shaped networks

Transportation center with subway (5 lines) and many bus routes

Inheritance of traditional culture

A quater of designated cultural heritage of Seoul
(440 out of a total of 1,759)

BiEEF=

Concentration of major
government agencies

The Blue House , Board of Audit and Inspection,
Constitutional Court, Government Complex Seoul
Foreign Embassies, etc.

Beautiful natural environment

3

L 7

Green spaces with Mr. Bukhan, Mr. Inwang, Mr. Bukak and Mr.

Naksan as well as old palaces and historical sites 3

Ranking 1st in Terms of Life Quality,
What Is the Secret of Jongno-gu?

by Cho Ji Hyun

Written: 21:01 October 25, |
2011

Modified: 22:33 October
25, 2011

The Report on the Future of Korea which was released yesterday(Oct. 24)
depicts the harsh reality of our society. Let's look into the result by each

region. SBS and Seoul National University Institute of Social Development
surveyed the quality of life in 230 |local governments across the nation.

It surveyed more than 80 items including institutional systems (e.g. welfare,
education and culture), citizen's social and political participation, fertility
rates and crime rates. Metropolitan cities with concentrated education and
medical facilities recorded an average of 5.7 scores out of 10. On the other
hand, smaller localities marked only 3.7. It is a big difference.

Let's look at the result by region. Among localities of big cities
Jongno-gu in Seoul, Jung-gu in Daegu and Jeonju in North Jeolla
Province showed high levels of life quality. In case of mid-sized cities,
Gwacheon and Gunpo in Gyeonggi Province and Gyeryong in South
Chungcheong Province recorded high scores. Most of small
localities(gun) didn't show good results. However, the scores of
Hwacheon-gun of Gangwon Province, Ongjin-gun of Incheon, and
Ulleung-gun of North Gyeongbuk Province were relatively higher.

Due to its geographical characteristics, Jongno-gu has far outnumbered
other areas in the number of cultural facilities and physicians.

Although Jongno-gu is located in the city center, residents showed
active participation.

Some residents work as volunteers to explain the area to tourists while
others allow people to stay in their traditional housing, Hanok.

"I opened my house to visitors, allow them to come in, and share the
space with them. I enjoy it a lot, " said Nam Yoon-chul, a resident of
Jongno-gu

Jongno-gu recently turned small lands (7000 square meters in total) into
gardens for residents.

"As residents meet more frequently, they seem to get closer to each
other,” said Hong Keum-sul, a resident of Jongno-gu.

Jongno-gu is devoted to improving residential welfare based on its own
characteristics.

Jongno-gu is devoted to improving residential welfare based on its own
characteristic

4
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The Kukmin Daily~)

www.kmib.cokr

Seocho,Yongsan and Dongjak recorded higher

Scores than other districts of Seoul in happiness ranking
Happiness Index by District in Seoul 22:06 March 20, 2013

(As of 2011)

District Points According to the happiness index, Seoul citizens were found to be happier when the age is lower and the
I A 66.5 I household income is higher. Among districts, Seocho, Yongsan and Dongjak districts were ranked higher than
peLeas others in the happiness index and Gangbuk and Gangseo were among the lowest.
Seacho and Yongsan 72
Dongjak n . . .

T Seoul Research Institute studied the level of happiness of 45,560 Seoul citizens in 2010 and the result was
?f‘”g:\’ G;e"fr’“cheon 69 announced on March 20. On average, Seoul citizens recorded 66.5 out of 100. By age group, teenagers had the
Yeongcheon, Eunpyeong 68 highest score of 69.4 points, and as the age increased, the happiness level dropped gradually and those in
and Yeongdeung their 60s and older recorded the lowest, marking 59.9.

Dongdaemun, Jungrang 67
and Seongdong
Seodaemun, Dobong,
Gangnam and Jungg 66 By district, Seocho-gu and Yongsan-gu were the highest, both recording 72 points, followed by Dongjak (71
Gwangjin, Gwanak, Songpa | 65 points). The lowest point was recorded by Gangseo (60 points) while Kangbuk (61 points) and Mapo (62 points)
were slightly above 60 points.
l Jongno and Nowon 64 I

Mapo 62
F The points of the happiness index were proportional to the level of household income. People with the
Gangbuk 61 monthly income less than one million won marked 48.7 points while those over 5 million won recorded 69.7
Gangseo 60 points. Among surveyed items, the satisfaction level was the highest in the category of health (69 points)
followed by family life (68.9 points) and relationship with friends (68.2 points). On the other hand, the level of
satisfaction with financial status was the lowest, recording 59 points.

By Seoul Research Institute

The concerns and challenges of Jongno

Rapid urbanization in the 1960s and 1970s, and

Destroyed environment and aging of the district

As environment deteriorates and people move out,

Only buildings fill the space

And why many of our policies
have not resulted in increased levels of happiness
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Let’s find a breakthrough!

Held on every Wed. since Nov. 2014
Participation of
about 20 employees

Hoppy 1394 Club

e 4

A=

The ultimate goal of administration:

“Jongno residents’ happiness”
- What is the problem?

- How can we solve it?

- What measures should be taken?

_“jc"//gji_:\

Brainstorming

70

/O/

Su, /01
S /;x,\ =

O

What is happiness and where can we find it?

<Dong-A Daily on Dec. 5, 2014 >
What citizens from teenagers to those in their 60s have felt
from the film, "Hector and the Search for Happiness™

A PBritish film, "Hector and the Search for Happiness" is truly fascinating.
With the touch of British humor, the movie was as delightful as a sweet
dessert. The movie is based on the novel of the same name by Francois
Lelord, a French psychiatrist. The author wrote the novel based on his
experience of traveling around the world in search of happiness. The novel
became one of best selling books in Korea as more than 400,000 copies
were sold last year. One of the hallmarks of this film is the messages about
happiness that Hector tells in the movie. There are 23 messages in the
original novel and 16 in the movie. Then, among all messages delivered by
Simon Pegg (or Hector, a Londoner in the movie), what was the most
appealing message to Korean audiences? To answer the question, I listened
to the opinions of my ordinary neighbors from teeangers to those in their
60s.

The film, "Hector and the
Search for Happiness” is based
on a French novel and the film
was shot in England. Hector
(Simon Peg), a psychiatrist in
London sets out on a journey
in search for true happiness,
leaving everything behind
(Photo provided by Haneul
Fim Company)

Opinion by teenager

“Many people think that happiness is in the future,” written by a 17-
year old high school student

I just finished my exam. I thought that I would be happy when the exam is
over. Well, I felt more relieved but there was nothing special about it. I do
not know how many exams I have to go through. Teachers say, "it is
investments for your future.” But if it makes me unhappy right now, what's
the use? Whether I am studying or doing something else, I should be
able to enjoy it to be happy. I wonder how adults think about the
"present” of teenage students like me.

Employee Research Club: Happy 1394 Club

Press releases, books and case
studies

Today’s mission

What can Jongno District Office do
to improve employees’ happieness?

1. Install the Happy Mailbox to listen to employees' opinions
-Install the Happy Mailbox that was used during the New Year Greeting Meeting to collect
employees’ opinions

-Install the box at places where many employees pass by such as General Situation Rocom
{1st floor), rooftop garden/smoking room (4th floor) and cafeteria.

2. Relieve employees' stress caused by chronic complaints
-Collecting membership fees and making time to watch movies and talk to each other to
relieve stress and give comfort to each other

-Implementing Seoul City Guideline and Health Management Program (2014) to relieve the
stress of employees caused by malicious complaints.

3. Improve workplace atmosphere and the sense of belonging
[Offering congratulations for one's birthday]

-Giving Onnuri gift certificates on birthday (implemented in other districts)

-Congratulations letter or card by mayor to improve employees’ sense of belonging

#The head of the Seoul Metropolitan Government Volunteer Center sends a photo or a postcard to
celebrate employees' birthday.

-Delivering a message of congratulations through in-house broadcasting in the morning
-On the birthday, the employee and mayor have a tea time.

[Improving workplace atmosphere]

-Create a list of "what you should not do to other employees”

-Create and share a list of the qualities required to be a "nice boss or a nice colleague”

(An opportunity to think about whether you are a good boss or a colleague that other employees want
to work with)

-Creating online spaces for employees to talk to each other (Saeol Administrative System)
3#When being anonymous, caution is required for one-sided criticism

-Special prize {(once a month): Employees put their business cards into a box and one is
randomly selected and the winner gets prize or is given a special

holiday.

-Each division suggest what they've done for employees’ happiness and share it with other
divisions

-Making promises and create the Happy Mind Time Capsule

B2 °* SUWON RESEARCH INSTITUTE




Presentaions | 4dappiness through PolicyAlJongno Happy Dream Project

Employee Research Club: Happy 1394 Club
Flea market, buying and selling
happiness

E?‘T - -

& 4
L]

The profits from flea market At Jangno District

Office
beco'_“e Seed money for on July 15, 2005 (Thu.)
happiness. 139

9

Employee Research Club: Happy 1394 Club
Attending the International Conference on

From the happiest country, Bhutan Happiness
Learn lessons about

happiness 3

é

s

&
[

MBATH - SYUXATH YDA
= — = ==
A=t 4 BEH JIXIE HOf

AL : 201441 128 3U(S) 2F 24|, A NEATH SOl

At a meeting room of Seoul Research Institute On Dec. 3, 2014 (Wed)

Organized by Chungnam Development Institute and Seoul Research Institute

10
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Jongno Happy Dream Project
Jongno District Office set the year of 2015 as the

beginning of improving for residents,
and Jongno Happy Dream Project was conducted as a

civic campaign participated by citizens
and supported by Jongno District Office as part of its

policy efforts to promote happiness.

Happy Dream...
With the administration and residents,

Has a dual meaning of “Giving Happiness”

And "Jongno, a City Dreaming of Happiness"
11

“Happiness through Polic

Y

1. Lay the foundation for happier Jongn
2. Learn and practice happiness
3. Share and spread happiness

4. Incorporate happiness into policy

NEEH
@ -y i 12
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PUI"I' l. Great City of Jongno

| Lay the foundation for happier Jongno

| Launching Hoppy Dream Team
| The Team of Hoppy Dream Leaders

| Prepare the Jongno Happiness Ordinance

Launching Hoppy Dream Team (on Jan 1. 2015)

5 bureaus/1 center(health center with 3divisions)

Vice mﬂyor 1 City Council Secretariat /1Secretary/28 Divisions/17 Basic Administrative Units(dongs)

{ As of Oct. 2018)
District Council - %
Secretariat Audit Office
Al B f Administrati
oriented ureau o ministrative ;
Support Let’s do it!
Great Bureau of C-ul‘l'ure and Division of 30
City. Tourism Welfare Support —
Jongno | EEOdEetars | Social ‘ : :
Bureau of City Division of Women Conduct Happy Dream Projec
Management and Family dy police cases and deve
Division of Job and Purs iness ducati
Blmld&lﬁ!'y,mdh\ Economy L
ond Tronsporfution Division of i
City Sanitation
Health Center "
Dlvision of
Environment
Community Center 14

seEeTe o BS
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Public

The Team of Happy Dream Leaders
Makes a Basic Plan of
Jongno Happy Dream Project.

""-‘ Resident . . servantg

VRIUNTEETS ¢, pensimpol Distict

5|

¥ Launched as a residential organization in Feb 2017
Meetings: Regular meeting (once a month), regular opinion sharing (mobile)

Meetings (on a regular basis), secretariat meetings

Activities
- Finding best practices and education on empathy
and happiness
- Finding happiness index keywords (Imagination Table)
- Promotion of Jongno Happiness Ordinance
- Happy Campaign (presenting pictures of happy moments)
- guerrilla gardening, everyone becoming a lecturer

of happiness and volunteering

X Writing the contents
A — e ~—

To promote the right to be happy in 2015,

——— e £ e,
Discussion on the ordinance ™
- dam 1 ‘

Submission
proposal

Unfortunately, it was rejected but_l®

Bb °* SUWON RESEARCH INSTITUTE



Presentaions | 4appiness through PolicyXlJongno Happy Dream Project

Jongno's Ordinance on the Promotion of Happiness

G
With the aim of making residents happier 99

The Happiness Ordinance was set in Sep 2017 for the 1st time in Seoul

Name: Ordinance on Promotion of Happiness for the Residents of Jongno-gu, Seoul

How to implement: Enactment of the ordinance by Mayor

Composition: total 12 clauses

- Responsibilities of the Mayor, basic plan, establishment and implementation of action plans,

surveys on residents’ happiness levels, education for promotion of happiness, etc.

“Residents’ happiness”,

| Ordinance on Promeotion of Happiness for Residents of Uiryeong=gun {Jul 5, 2017)

Not Just a o:ah:hphlr&se | Ordinance on Promotion of Happiness for Residents of Dong=gu in Busan City (Dec 28, 2017)

To realize it fhrough poﬁscy - | Ordinance on Promotion of Happiness for Residents of Gwangju City (Jan 10, 2018)

Various mu’“c'PQIl*les set | Ordinance on Promation of Happiness for Residents of Suncheon City (Mar 26. 2018)

ordinances on the prorno‘l'lon of I Ordinance on Promotion of Happiness for Residents of Jeungpyeong-gun(May 10, 2018)

happiness 17
+ENEIRY - 67
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P(ll"l' 2. Great City of Jongno
Learn and practice happiness

| Jongho's Happy Imagination Table

18

Conference on Hoppy Imagination of Jongno (2015-2016)
What is it about?

An open conference

where participants freely discuss about
requirements to make Jongno a more

happier place

e
™ g % 1
iy @ QS well as problems and solutions
& \ 'S !
e EHC o WHS

oy 2

2015. 4. 21.(3}) FAA
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1st imagination (apr. 2015)

What would be components for a
happy future of ‘{qngno?

2nd imagination (May-sep. 2016)

Let’s be happy characters of
Jongno!

Secret of Hoppiness in
Denmark

Viewpoint of happiness. community i Understanding happiness (for
and responsibility 7 o executives)
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Lectures on Happiness Jongno's Happy | Residents become daily teacher
Classroom (2016-2017)

Hoppy Dream Academy

| May.23.~Jun.27. 2017(once o week for 5 times in total)

?0 °+ SUWON RESEARCH INSTITUTE
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Pﬂl"l' 3- Great City of Jongno

Share and spread happiness

| Campaighs to promote happiness

| Contests of happy stories and slogans

24
H c . | Hoppy Compaign for 2015
PPy L-aMpaign Pictures of happy mements | Leave your hoppy moments as pictures
| Share with your neighbors and spread
happiness throughout Jongno
I
C /
DD i e
beco O app DEeOoODPIE - 3 Sl ~
oy,

Happy Smile Awards Multiple winnings

B

>
1io
=
02
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oy
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| Happy Campaign for 2016

HQPPY Cnmpoign Spread of happiness | Practice happiness with support of private enter|

Private

companies

My small happiness
Bring bigger hoppiness
Toothers

| 2016 Happy Campaign

HQPPY Compaign Introducing our happy neighbors!
| Hoppy stories and anecdotes

O Zz3y

bong-ro 43, Jonghe-gu, Se y of every inohth, 201

Bhone: 02+ ul. Kares | Published on the 25th d

by Public Relations Department | 74 | Address: San

i aite o i
Jongno 1-4 Street samcheong-dong

"Kim Sun—jeon, my neighbor who “Thank you cleaning the site of the

Our neighborhood became safer by
Bokjeong well and the garden.

makes other happier"
the 55th Security Group of

She has been living in one of dosshouses in

installing fire extinguishers"
Ten staff from

o

Donui—dong for 10 years. She is a mother of

On my way home, | saw a fire i
extinauisher installed in the all 4
As the alley is so narrow. it is

not easy for the fire truck (

A

to come in. | felt grateful to
Jongno Fire Station
for the installation.

[By Hong Deok-yun]

“I praise, Kim Rok—hwan, a resident of

Jongno District”

He makes others smile and loves to share hope and
opportunity with other neighbors. As a person who
likes to sing, Mr. Kim, along with other volunteers,
shares songs with multicultural families to promote
public awareness about them. He is involved in
various activities with multicultural families and
deeply cares about his neighbors.

[By Cho Kyeong-soon]

five children and runs a store named
Pyeonglaek Sanghoe. She is a golden-hearted
waoman who shares food with poor neighbors on
holidays and special days and gives comfort to
them. She makes residents of dosshouses in
Donui-dong happier with her warm heart.

Saetteul Village. Donui-dong

Saetteul Village, Donui-dong

"Let me introduce Choi Jin-soon, a
pharmacist of Jin Pharmacy."

"I think she needs medicine by now...* Ms. Ghoi
not just sells medicine but also takes care of poor
neighbors' health in dosshouses,

—

the Blue House and employees of
Samcheong Community Center cleaned

ite of the Bokjeona well and the

the s
come

garden. Many tourists and students
ce to study history. Thank you.

| to the pla .
[By. Han-Chun=mi}

K—Line Korea Co., Ltd.

"l praise my colleagues
| am proud of my colleagues who gather
in groups to clean places around the

company on every Friday morning.

Hoppiness is
doubled when
shared!

57
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HQPPY CquQign ond other | Wherever citizens gather
campaigns for happiness | Various campaigns of happiness
‘ | =}

h

Celebrang hoppy moments

"_\j r“ g - / = — g &~ 1~7\ g

Drawing picture diary, writing promises » Vorltivfrl'ngring

H R | Period: Jun 28-Augl18. 2017
QPP'ness | Whot was it about?

C o n"‘e s*s - Sharing your own little but special happy stories

- Slogan for Jongno Happy Dream Project

1

"Care with love"

ond 7 other works

A BEEA TE

"Jongro.
Greater Policy
and Happier

Citizens”
The slogan won
Grand Prize in the

contest 29
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P(ll’"l' I'I'. Great City of Jongno
Incorporate happiness in policy

[ Period: Nov. 2017-May 2018 N
O Research institution: Industry-Academic

Cooperation Foundation of Sangmyung

University

[0 Required budget: 13 million won (2017

N

29
K

Seoul City budget for residents’ 31
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Advisory
meeting

L3
Document
Main research Focus Deueiop
s Group » Happiness i
Benchmarkm) : PP P residents
Interview Indicators

g

contents

Advisory
meeting

1. Analyzing cases of developing domestic and foreign happiness indicators
|2, Analysis of environmental infrastructure and policy that affect happiness levels of residents
3. Based on the ecological theory that describes the regional characteristics of Jongno District.
A Developing Jongno Happiness Index that covers the ma jor areas: personal areo, fomily areo.,
environment areo of Jongno and regulation system
4, Residents Survey on factors that affect happiness levels (for 1000 residents in Jongno District)
5. Analyzing results (by age, gender, period of residence, administrative unit, housing type, family type, etc))
' 6. Selecting 10 Jongno Happiness Indicators

7. Connecting with Jongno's ma jor tasks and suggesting policies to realize goals of Jongno District

10 Happiness Indicators

with the largest impact on Jongno residents’ happiness levels

Personal area

Self-esteem, optimism about future, Life satisfaction, family health,
|__life satisfaction, negative emotions, satisfaction with marital life. marital

conflict, family conflict satisfaction

health status. healthy behavior, job . o 2 o
ealth stal 2. 2eoT Ty DShavier. Jo with parent-child relationship.

satisfaction. parenting competence

work-life balance. satisfaction wit*

income or relations Voriobles

of 10
Environmental area l:""fpmess
indicators

Satisfaction with natural envire. Satisfoction with
acceptance of community administrative agencies and

their service

33
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Jongno Happiness Index

Community's acceptance as one of 10 |
Happiness Indicators » Jongno residents’ happiness comes from interaction between individual,
* Community's acceptance? The level of acceptance community and society
for other people's values and attitudes

Where does Jongno residents  pride come? * Residents feel pride in Jongno. a district which is located ot the center of
Seoul and has a 600-year history. rich cultural heritage and cultural
infrastructure

Residents highly satisfied with natural
environment

- 4 royal palaces. the Blue House. Gwanghwamun Square and Sejong Center
for Performing Arts

* Co-existence of the past and the present and the balance between
preservation and development
* Residents showing high levels of satisfaction in their daily life with natural

environment
ountain Inwangsan, Baeksasil Valley, Suseongdong Valley, city gardens,

Reflecting residents’ voice on policy

Hoppiness index. a milestone in the policy direction of Jongno 7
- Link policies with indicators that have a direct impact on happiness of residents

- Diagnose current policy and reflect the results on future tasks

Continues policy for happiness with participation and communication

- continuously promoting the happiness dream project, led by residents

- Establish Jongno Happiness Network with the cooperation between the district

administration, residents and communities.

?6 °© SUWON RESEARCH INSTITUTE
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Jongno Happiness Dream Project
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Discussion material | 4uman City' Suwon

‘“Human City’ Suwon

By Song Chang-seok
Head, Office of Planning and Coordination

Suwon Research Institute

SRiz#uzazy
Historical Background of Human City Suwon (1)
Historical background of 'people-centered,’ Human City
Sky, earth and people (KHA), SHumans (A) are born between heaven and earth (5it1) so they live in
as three sources of the universe (=F) harmony with them
Hongik Ingan GLEAH) = To broadly Benefit Humanity

~mn  Donghak(Eastern Learning):
WEy  "Within the human you will find God (AJ3E),”
and “Humans should worship humans as God

(FAIERY”

= God resides in each human being, therefore we all are equal.

The basic systems of communities:
traditional private fund and farmers' cooperative

group
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Historical Background of Human City Suwon (2)

The philosophy of the King Jeongjo's emphasis on “people” and
the construction of the Suwon Hwaseong Fortress.

Vet AN = Everyone should be able to speak in a well-governed time (written in the chapter of
I:l/é ,‘\\/I J o . w -l
. angchawipyeonseo in the 9th edition of Hongjaejeonseo).

™

i

EH RIS If the king is boat, people are water.

Create an environment where people can live in abundance(R#), nurture Construct'(on of Suvyon Hwaseqng Fortress
talents(A\-F), reform national defense policy(+%i%) and stabilizing national and creation of an innovative city
finances(#f 1) .
The four reform tasks of Gyeongjangdaego

The theory of all men being created equal and fair society
= Systems respecting human

Slavery reform, recruitment system of employing

talented people without discrimination and minimum

basic livelihood protection Sa-Jung—Ji-Gong(ﬂﬂﬂZi\‘) ). : ‘
) Emphasis on human and the whole community
Sa(fh): Moved Prince Sado's grave to a Pursuing a city and nation with economic
propitious site ) abundance and mature culture
Gong(#): King Jeongjo constructed a new  plaasant world where the nature and people
city of Hwaseong to promote his reform co-exist in harmony
agenda

SRiz#ard

Historical Background of Human City Suwon (2)

King Jeongjo's love for people and construction of Suwon Hwaseong Fortress

"Help every household be rich (5 S RIE) and everyone be happy (/. ARIZ)" said King Jeongjo in his
conversation with Che Jae-gong, written the 46th edition of Jeongjo Sillok (dynastical annals)

‘ In a royal feast held by his mother, King Jeongjo let every participant regardless of their classes
mingle and enjoy the feast.

"It would not be possible to continue all the construction works, carrying
Th .. - din 17 h building materials and building the fortress, while we consider tax reduction and
e construction was stopped in 1795 when measures to protect people and many cities that are economically difficult in this

there was a severe drought. lean year,” said King Jeongjo Oct 19 in the 18th year of his reign or the
Year of Fowl (written in the 41th edition of Jeongjo Sillok)

Instead of compulsory conscription of workers, King Jeongjo hired technicians and laborers from all over
the country and paid them according to the type of job.

82 °* SUWON RESEARCH INSTITUTE
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The Process of Realizing Human City Suwon
Under the Leadership of the 5% - 7th Directly Elected Mayors

People-friendly, People-centered, Realizing people-
Human City Suwon greater Suwon centered, greater Suwon
+ Pleasant working places «  Safe city + A vibrant local economy
and a lively city +  Healthy city . Solid social welfare
»  Healthy city with clean «  City of warmth

. +  Smart government for
environment

' ‘ citizens
+ Acity of sharing and
communication f"h
Y hep 2 Ao susu AEE4
TN soe 29 o 2 420 844
EENE
Administration of Administration of Administration of
the 5th directly the 6th directly the 7th directly
elected mayor elected mayor elected mayor

Suwon’ s Announcement of Human City

Under the Leadership of the 5t Directly Elected Mayor (1)

Directions of 'People-friendly City’ with the leadership
of the 5th directly elected mayor

# Under the leadership of the 1st and 2nd directly i

elected mayors

Efforts to list Suwon Hwaseong Fortress as a

world heritage site and restore the Suwon Stream
as a natural stream

Starting from the recovery of communities

+ Caring and thoughtful communities and people-friendly city
+ Citizens' participation with a sense of belonging

Cultural Diversity

«+ A city that appreciate people's identity and existence
# Under the leadership of the 3rd and 4th directly « A city with respect for different thoughts, religions and ethnic

elected mayors dn{ersny

Expansion of city road networks and promotion Creativity

of sports « Efforts to preserve cultural heritage start with recognition of
creativity

# Under the leadership of the 5th directly + Preparing a vision for the future begins with recognizing the

value of culture and creation
elected mayor

Focusing on environment, ecology and Safety

restoring community culture + A basic element of a sustainable society is safety
Emphasizing communication and coordinative * Rules and systems for safe cities

i . R . Laying the economic foundation

Making local residents' opinions and decisions ) ) )

to be reflected in city administration « Laying the economic foundation promotes a sense

of belonging to communities

seUpgeine « B3
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3 Goals

10
strategies

A lively city where people start their days in

pleasant working places

=> A cornerstone to promote local development,
citizens' quality of life and happiness

f 3
New growth engine
Promotion of Industries

Creation of better jobs

Leading administrative
reform

*
op 2 AEOlwBUL

Green Human City, where citizens
enjoy a healthy life in harmony with
nature

Improving residential
and urban environments

Establishment of green
transport system

Realizing low-carbon,
green city

LEREPE

Suwon’ s Announcement of Human City
Under the Leadership of the 5™ Directly Elected Mayor(2)

A city where people matter the most,
A city where all citizens are happy and pleasant,
A people-friendly city

City of sharing
and
communication

Residents play the role of master of municipal
administration through sharing and communication

A healthy city with principles of equality, non-
discrimination and rich and flourishing culture everywhere

~
Participation of every
citizen
\ V.
7 2

Customized welfare

Good education system

- J
a N
Healthy and fair society
N o

3 Goals

9
Strategies

84 + SUWON RESEARCH INSTITUTE

Safe city

Safe living through economic stabilization of

residents

Protecting residents from crime and disasters

(with economic and safety policy)

Increasing quality jobs

Realizing safe society

Prosperous Suwon with
balanced development of

. the east and west |

Realizing Human City Suwon
Under the Leadership of the 6t Directly Elected Mayor

- « Keep the directions of people-oriented municipal policy
f 11 « Moving away from the tendency of being only concerned about results,
. not caring about process and materialism that gives priority to wealth

JETESY
o 24

over human being = Creation of fair society
= A corruption-free society and clean Suwon with respect for people,
consideration for the weak, empathy for the pain of others, and emphasis

on public interest rather than profits for few
« Of citizens, by citizens, for citizens

Healthy city where citizens can be
healthy and happy (with medical,
environmental and transport policy)

Healthy city

Sustainable city

Sustainable transport
system

Providing citizens with good welfare service and
implementing "Rainbow Welfare" for those in
need (with policy for welfare, culture, etc.)

4 R
Welfare that citizens are
proud of
. V.

.

City with high-quality

education

\. J

e )

Realization of citizen-led

democracy

\ J




Discussion material

| 4duman City' Suwon

Directions of Human City
Under the Leadership of the 5%-6t" Directly Elected Mayors

Pleasant
working
environment
and vibrant ci

Safe city

City of sharing
and
communication

Environment, health, housing and city
‘Improving

Economy and safety
New growth engine
Promotion of

rosperous Suwon
with balanced

Welfare, culture a
) D ——
residential and . Participation of
: development of the urban Healthy city
Industries .
_environments._.
~ R
Creation of better

every citizen
~

—

Establishment of
jobs

green transport

[Increasing quality jobs

—

City with warmth

nd participation

Realization of
citizen-led
democracy

Sustainable city Customized
system
J
Leading

Welfare that

(Welfare, Governance)

welkars citizens are proud
L of
lizing | a ™ 7 B
':::b'::‘"g r::; Sustainable Good education City with high-
administrative reform ciiyg transport system system quality education
\ J y, g
| Realizing safe society Healthy and fair
society
— ¥
Growth(distributiv Sustainability, Inclusion
e justice), Security Resilience

Values of Human City Suwon, and What it pursues:

FRRIE

tao

Py S

Security, Infra

Sustainable
and resilient
city

Growth

IER
o243

6)(01

Sustainability

City of
communication

City of pleasure
and fun

AAFIZE

Governance

Rz &

. Conviviali
Inclusive city by

Inclusion

LR

>
rio
02

re
ol
1o

Happiness

85
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